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THE REFINED SUGAR ASSOCIATION

MEMBERS OF THE COUNCIL

(as at March 2018)

†	 P.J. van Grutten Esq.
	 MCIArb	 - 	 E D & F Man Sugar Limited
	 (Chairman)

	 H. Kronacker Esq.	 -	 Sopex London Limited
	 (Vice-Chairman)
	
	 F-W. Becker Esq.	 -	 Südzucker A.G. 
	
	 A. Eito Esq.	 -	 Alvean Sugar S.L.

	 O. Freedman Esq.	 -	 Glencore Agriculture B.V.
	
	 J. Ireland Esq.	 -	 Czarnikow Group Limited
	
	 H. Koch Esq.	 -	 August Töpfer
			   Zuckerhandelsgesellschaft
			   MbH & Co. KG	

	 C. Moine Esq.	 -	 Sucres et Denrees S.A.

	 P. Ryan Esq.	 -	 Bunge Agritrade S.A.

	 D. Tate Esq.	 -    	 T & L Sugars Limited
		

†	 Denotes Member of The Chartered Institute of Arbitrators
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THE  REFINED SUGAR ASSOCIATION

PANEL OF ARBITRATORS
(as at March 2018)

MEMBERS OF THE COUNCIL
and

†	 R.J.A Askew Esq. MCIArb 	 -	 E D & F  Man Sugar Limited
	 K. Aziz Esq.	 -	 Sopex London Limited
	 M.B. Beningfield Esq.	 -	 Louis Dreyfus Company Suisse S.A. 
	 N. Blum Esq.	 -	 Czarnikow Group Limited
	 H. Brockbank Esq.	 -	 Glencore Agriculture B.V.
	 Ms. M. Buffet	 -	 Sucres et Denrees S.A.	
†	 B.J. Callingham Esq. MCIArb	 -	 Bunge Agritrade S.A.
	 S. Davis Esq.	 -	 Holbud Limited
	 A. Duncan Esq.	 -	 E D & F Man Sugar Limited
	 E. Garboua Esq.	 -	 Sucres et Denrees S.A.
	 J. Grimsey Esq.	 -	 Czarnikow Group Limited
	 Ms. J-M. Kelly		  Glencore Agriculture B.V.
	 M. Kenyon Esq.	  -	 Czarnikow Group Limited 
	 P. Loomans Esq.	 - 	 Südzucker A.G.
	 J. Martin Esq.	 - 	 Czarnikow Group Limited
	 R. O’Connor Esq.	 -	 Toyota Tsusho Sugar Trading Limited	
†	 S. O’Mahony Esq. MCIArb 	 -	 Sopex London Limited
	 D. Parker Esq.	 -	 E D & F Man Sugar Limited
	 P. Radford Esq.	 -	 Sopex London Limited
	 J.W. Reed Esq.	 -	 Bunge Agritrade S.A.	
	 J. Reynolds Esq.	 -	 Alvean Sugar S.L.
	 F. Vincenzini	 -	 Toyota Tsusho Sugar Trading Limited
	 		
†	 Denotes Member of The Chartered Institute of Arbitrators
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THE REFINED SUGAR ASSOCIATION
LIST OF MEMBERS

(as at March 2018)

AGRANA-STUDEN Sugar Trading GmbH	 Wilhelminenstrasse 91/19/2
	 1160 Vienna, Austria
	 E: trading@agrana-studen.com

Agrocorp International Pte Limited	 10 Anson Road, #34-04/05/06,
	 International Plaza, 079903, Singapore
	 E: sugar@agrocorp.com.sg
	 W: www.agrocorp.com.sg

Akila Holdings Incorporated	 Suite 808, 1220 N Market Street,
	 Wilmington 19801, Delaware, U.S.A.
	 E: holdings@akilagroup.com
	 W: www.akilagroup.com

Al Khaleej Sugar Co. L.L.C.	 Office No. 301 to 320, 3rd Floor,
	 Al Fajer Business Center, Deira,
	 Al Garhoud, P.O. Box 14415, Dubai
	 U.A.E.
	 E: Abhishek@aksugar.ae
	 W: www.alkhaleejsugar.ae

Al Nouran Multitrading	 237 Hegaz Street, 11351 Heliopolis,
	 Cairo, Egypt
	 E: AHamid@alnoran.com
	 W: www.alnouran.com

Alvean Sugar S.L.	 C/ Gran Via D. Diego Lopez de Haro 42
	 1˚. 48011 Bilbao, Bizkaia, Spain
	 E: sugar.geneva@alvean.com
	 W: www.alvean.com

Antei International S.A.		 Rue de Carouge 24, 1205 Geneva,
		 Switzerland
		 E: antei@anteinternational.com

Arbel Pulse, Grain, Industry	 Yeni Mahalle Cumhuriyet Bulvari 73/4 
And Trade S.A.	 Kazanli / Mersin 33281, Turkey
	 E: arbel@arbel.com.tr
	 W: www.arbel.com.tr

August Töpfer	 Raboisen 58, D-20095 Hamburg, Germany
Zuckerhandelsgesellschaft	 E: sugartrading@august-toepfer.de	  
MbH & Co. KG
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List of Members continued	 (as at March 2018)

Bakara Commodities S.A.		 3 Rue du Mont Blanc, CH-1211,
		 Geneve 1, Switzerland
		 E: info@bakaracommodities.com
		 W: www.bakaracommodities.com

Bannari Amman Sugars Limited	 1212 Trichy Road, Coimbatore, Tamilnadu 
	 641 018, India 

Baramati Agro Limited	 Pimpali, Tal: Baramati, Dist. Pune,
	 Maharashtra, India
	 E: trade@baramatiagro.com
	 W: www.baramatiagro.com

Bio Diets EU Limited	 Amber Court, Block C, No. 1,
	 Hal-Qormi Road, St Venera, SVR 1301,
	 Malta
	 E: info@biodiets.eu

Bunge Agritrade S.A.	 Dr Luis Bonavita 1294, Office 2301
	 Montevideo, Uruguay
	 E: bga.whitesugar.commercial@bunge.com
	 W: www.bunge.com

Cargill International S.A.	 14 Chemin De Normandie, P.O. Box 383, 
	 CH-1211, Geneva 12, Switzerland

Cevital SPA	 Ilot D No. 6 Zhum, Garidi 2 Kouba, 
	 16050 Algiers, Algeria	
	 E: grp_cevital_commodity_coordination
			  @cevital.com
		 W: www.cevital.com
 
Cheng Yew Heng Candy Factory	 No. 9, Chin Bee Drive, Singapore 619860
Pte Limited	 E: sales@chengsugar.com
	 W: www.chengsugar.com

China Foods Trading Limited	 Room 701, 7/F,  COFCO Tower, 262 
	 Gloucester Road, Causeway Bay, Hong 
	 Kong, The People’s Republic of China
	 E: cftsugar@netvigator.com
	 W: www.cofco.com

City Sugar Industries Limited	 115/7 A. Distillary Road, Gandaria,
	 Dhaka, Bangladesh



List of Members continued	 (as at March 2018)

COFCO Corporation	 9th Floor, COFCO Fortune Plaza, No. 8
	 Chao Yang Man South Street, Beijing
	 100020, The People’s Republic of China
	 E: sugar902@cofco.com
	 W: www.cofco.com

COFCO Resources Pte Limited	 12 Marina View, #28-01, Asia Square
	 Tower 2, Singapore 018961
	 E: nal-sugar-asia-ops@cofcoagri.com
		 W: www.cofcoagri.com

Copersucar S.A.	 Av. Paulista, 287, Sao Paulo 01311-000,
	 Brazil
	 E: exp.bulk@copersucar.com.br
	 W: www.copersucar.com.br

CSC Sugar LLC	 36 Grove Street, New Canaan,
	 CT 06840, U.S.A.
	 E: trading@cscsugar.com
	 W: www.sugaright.com

Cubazucar	 Calle 23 No 55, 7mo Piso, Vedado, 
	 Havana, Cuba
	 E: azucar.ldn@uk.embacuba.cu

Czarnikow Group Limited	 Paternoster House, 65 St. Paul’s
	 Churchyard, London, EC4M 8AB
	 E: czarnikow@czarnikow.com
	 W: www.czarnikow.com

Deshbandhu Sugar Mills Limited	 House No. 59, Road No. 27, Banani,
	 Dhaka-1213, Bangladesh
	 E: commercial@deshbandhugroup.com.bd
	 W: www.deshbandhugroup.com.bd

Egyptian Sugar & Integrated	 12 Gawad Hosni Street, Cairo, Egypt
Industries Co.	

Enerfo Sugar Pte Limited		 10 Collyer Quay #15-08, Ocean
		 Financial Centre, Singapore, 049315
		 E: eslondontrade@enerfogroup.com
		 W: www.enerfogroup.com
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List of Members continued	 (as at March 2018)

Etsun Entegre Tarim Urunleri	 Esentepe Mah.Harman Cad. Alikaya
Sanayive Ticaret A.S.	 Sok. Polat Plaza B Blok No:4 Kat:14
	 P.K. 34394 Levent-Istanbul
	 Zincirlikuyu VD 381 004 1146, Turkey

Export Trading Commodities Pte Limited	 10 Anson Road, #32-11, International
	 Plaza, Singapore 079903
	 E: sugar@etgworld.com
	 W: www.etgworld.com

Glencore Agriculture B.V.		 Blaak 31, 3011 GA Rotterdam,
		 The Netherlands
		 E: sugar.department@glencore.com
		 W: www.glencoreagriculture.com

Global Mind Commodities		 60 Paya Lebar Road, Paya Lebar Square,
Trading Pte Limited	 #10-52, Singapore, 409051
	 E: trading@globalmind.sg
	 W: www.globalmind.sg

Hellenic Sugar Industry S.A.	 34 Mitropoleos Street, 54623 Thessaloniki, 
	 Greece
	 E: commerce@ebz.gr
	 W: www.ebz.gr

Holbud Limited 	 66 Leman Street, London E1 8EU
	 England

Indian Sugar Exim Corp Limited	 Ansal Plaza, C Block, (2nd Floor) August 
	 Kranti Marg, Andrews Ganj, New Delhi – 
	 110 049, India
	 E: isma@indiansugar.com

Interra International LLC	 The Exchange at Meadowmont, 1414
	 Raleigh Road, Suite 205, Chapel Hill,
	 North Carolina 27517, U.S.A
	 E: JSaenz@interrainternational.com
	 W: www.interrainternational.com

Itochu Europe Plc	 The Broadgate Tower, 20 Primrose Street,
	 London EC2A 2EW, England
	 E: sugar_contact@itochu.co.uk
	 W: www.itochu.co.jp/en
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List of Members continued	 (as at March 2018)

Kenana Sugar Company Limited	 39 Fitzroy Square, London W1T 6EZ, 
	 England

Kwee Gee Pte Limited	 65 Chulia Street, #42-08, OCBC Centre,
	 Singapore 049513
	 E: main@kweegee.com

Limako Suiker B.V.	 P.O. Box 1, 4750 AA Oud Gastel,  
	 The Netherlands

Louis Dreyfus Company	 Route de l’Aéroport 29, 1215 Geneva 15, 
Suisse S.A.	 Switzerland
	 W: www.ldc.com

Man Sugar Limited, E D & F	 3 London Bridge Street, London,	
	 SE1 9SG, England
	 E: edfmansugar@edfman.com
	 W: www.edfman.com

Marubeni Corporation	 Tokyo Nihombashi Tower, 7-1,
	 Nihonbashi 2-chome, Chuo-ku,
	 Tokyo, Japan, 1036060
	 E: tokb916@jp.marubenicorp.com
	 W: www.marubeni.com

Mawana Sugars Limited	 5th Floor, Kirti Mahal, 19 Rajendra
	 Place, New Delhi - 110 125, India
		 E: SKansal@mawanasugars.com
		 W: www.mawanasugars.com

Maxwill (Asia) Pte Limited	 10 Bukit Batok Crescent, #10-01 The Spire, 
	 658079, Singapore
	 E: enquiry@maxwill.com.sg
	 W: www.maxwill.com.sg

Midstar FZE	 1807, Jafza View 19, P.O. Box 18213,
	 Dubai, United Arab Emirates
	 E: Vijay.Kumar@midstarfze.com
	 W: www.hsagroup.com

Mitsubishi Corporation	 Mid City Place, 71 High Holborn,
International (Europe) Plc	 London WC1V 6BA, England
	 E: Tim.Bourne@mitsubishicorp-uk.com
	 W: www.mitsubishicorp-uk.com
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List of Members continued	 (as at March 2018)

Mitsui & Co., Limited	 1-3 Marunouchi, 1-chome,			 
		 Chiyoda-ku, Tokyo 100-8631, Japan
		 E: tkpsb@dg.mitsui.com
		 W: www.mitsui.com

MSM Trading International DMCC	 RM 404&405 Level 4, Jumeirah Bay X3,
	 Cluster X, Jumeirah Lake Towers, Dubai,  	
		 United Arab Emirates, P.O. Box 29855
	 E: Ismaniza@msmsugar.com

NG Nam Bee Marketing Pte Limited	 No. 10 Woodlands Link, 738736, Singapore
	 E: exim@ngnambee.com.sg

Nordic Sugar A/S	 P.O. Box 2100, 1014 Copenhagen K,
	 Denmark
	 W: www.nordicsugar.com

NV Group Sopex S.A.	 Generaal Lemanstraat 74, B-2600
	 Antwerp, Belgium
	 E: Antwerp@groupsopex.be
	 W: www.sopex.co.uk

Olam International Limited	 7 Straits View, Marina One East Tower,
	 #20-01, Singapore 018936
	 W: www.olamgroup.com

Pacific Sugar Corporation Limited	 2 Sukhumvit Road, Klongtoey, Bangkok, 
	 10110, Thailand

Pearl Ace Corporation	 2-9-6, Nihonbashi Horidome - Cho,
	 Chuo-Ku, Tokyo 103-0012, Japan 
	 E: sugar@pearlace.co.jp
	 W: www.pearlace.co.jp

Pfeifer & Langen GmbH & Co. KG	 Aachener Str. 1042a
	 50858 Köln, Germany
	 E: Hans-Dieter.Schroeder@
			  pfeifer-langen.com
	 W: www.pfeifer-langen.com

Raffinerie Tirlemontoise S.A.	 Division of Raffinerie Tirlemontoise S.A.
	 Schuttershofstraat 9
	 2000 Antwerp, Belgium



RAR – Refinarias De Acucar 	 Rua Manuel Pinto de Azevedo 272, 
Reunidas S.A.	 4100–320 Porto, Portugal
	 E: cpf@rara.pt
	 W: www.docerar.pt

RCMA Asia Pte Limited	 One Temasek Avenue, #1601
	 Millenia Tower, Singapore 039192
	 E: sugar@rcma.com
	 W: www.rcma.com

Renshaw Napier Limited	 Crown Street, Liverpool L8 7RF, 
	 England

Renuka Commodities DMCC	 24 J & K, AU Tower, Jumeirah Lakes
	 Towers, Sheikh Zayed Road, Dubai
	 P.O. Box 125374, 
	 United Arab Emirates
	 E: backoffice@renukadmcc.com

Saint Louis Sucre S.A.	 35 Rue de la Gare, Parc du 
	 Millenaire 2, 75019, Paris, France
	 E: Daniel.Calmejane@suedzucker.com
	 W: www.saintlouis-sucre.com

Schlüter & Maack GmbH	 Stadthausbruecke 12, Hamburg 20355,
	 Germany
	 E: sugar@schlueter-maack.de
	 W: www.schlueter-maack.de

Shree Renuka Sugars Limited	 7th Floor, Devchand House, Shiv Sagar 
	 Estate, Dr. Annie Besant Road, Worli, 
	 Mumbai 400018, India
	 E: Bhadresh.Thakore@renukasugars.com
	 W: www.renukasugars.com

Shri Dutt India Private Limited	 109/110 Arcadia, 195 Nariman Point,
	 Mumbai 400021, India
	 E: Priti@shridutt.com

Shri Dutt Polytextiles	 508 Arcadia, 195-Nariman Point,
	 Mumbai 400 021, India
	 E: priti@shridutt.com

List of Members continued	 (as at March 2018)
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List of Members continued	 (as at March 2018)

Simbhaoli Sugars Limited	 A-112, Sector 63, Noida, Gautam
	 District Gautam, Buddha Nagar,
	 Uttar Pradesh-201 307, India
	 E: Stapriya@simbhaolisugars.com
	 W: www.simbhaolisugars.com

Sopex London Limited	 Greencoat House, Francis Street,
	 London SW1P 1DH, England
	 E: sugar@groupsopex.co.uk
	 W: www.sopex.co.uk

Sucden Americas Corp	 701 Bracknell Avenue, Suite 1200,
	 Miami, Florida 33131, U.S.A.
	 E: trade@sucden.us
	 W: www.sucden.com

Sucres Et Denrees S.A.	 20/22, rue de la ville l’Evêque, 75008 Paris, 	
	 France
	 E: sucden@sucden.fr
	 W: www.sucden.fr

Südzucker A.G.	 Postfach 10 28 55, 68028 Mannheim, 
	 Germany
	 E: global-markets@suedzucker.com
	 W: www.suedzucker.com/global-markets

Sugar Factory of Lebanon 	 Rmeil Kobayat Street, Liberty Bldg, 2nd
	 Floor, P.O. Box 11-1022, Beirut, Lebanon

Sugar Industry Trading Co. Limited	 889 Thai CC Tower, 29th Floor,
	 South Sathorn Road, Sathorn, 
	 Bangkok 10120, Thailand

Suiker Unie	 Noordzeedijk 113, 4671 TL Dinteloord, 
	 The Netherlands

Sumitomo Corporation	 1-8-11, Harumi, Chuo-ku, Tokyo, 		
	 104-8610, Japan 
	 E: Natsumi.Takanishi
			  @sumitomocorp.com
	 W: www.sumitomocorp.co.jp/english

T & L Sugars Limited	 Thames Refinery, Factory Road,
	 London E16 2EW, England
	 E: tateandlylesugars@prolog.co.uk
	 W: www.tateandlylesugars.com



Tereos UCA	 12-14 rue Médéric, 75017, Paris, France
	 E: infotereos@tereos.com
	 W: www.tereos.com

Thai Sugar Trading Corporation	 979/59-60 S.M. Tower, 22nd Floor,
Limited, The	 Phaholyothin Road, Samsennai Phayathai, 
	 Bangkok 10400, Thailand

Tower Hill Merchants Limited	 Devonshire House, 29-31 Elmfield
	 Road, Bromley, Kent, BR1 1LT
	 E: Dionne@towerhillmerchants.co.uk

Toyota Tsusho Sugar Trading Limited	 88 Wood Street, London
	 EC2V 7DA, England
	 E: trading@ttsugar.com
	 W: www.ttsugar.com

Türkiye Şeker Fabrikalari A.Ş.	 	Satinalma Dairesi Başkanliği, 
	 	Mithatpaşa Cad. No:14, 06100
		 Kizilay / Ankara, Turkey
		 W: www.turkseker.gov.tr

VA&E Trading LLP	 10th Floor, 55 Old Broad Street,
	 London, EC2M 1RX
	 E: sugar.br@vaetrading.com
	 W: www.ecomtrading.com

Wee Tiong (S) Pte Limited	 64D, Kallang Pudding Road, #02-00, 
	 Wee Tiong Building, 349323, Singapore
	 E: HuiPing@weetiong.com.sg
	 W: www.weetiong.com.sg

Wellington Marketing FZE	 Post Box No: 17948, Plot No. MO 0560,
	 Jebel Ali Free Zone, Dubai, U.A.E.
	 E: Cevher@wellington.ae
	 W: www.wellington.ae

Wilmar Sugar Pte Limited	 56 Neil Road, Singapore 088830

Zuckerhandelsunion GmbH	 Schlesische Str. 38, 10997 Berlin,
& Co. KG	 Germany
	 E: R.Collenburg@zhu-germany.com
	 W: www.zhu-germany.com

List of Members continued	 (as at March 2018)
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THE REFINED SUGAR ASSOCIATION
LIST OF AFFILIATE MEMBERS

LAW FIRM
(as at March 2018)

Hill Dickinson LLP	 The Broadgate Tower,
	 20 Primrose Street,
	 London EC2A 2EW
	 Tel: +44 (0) 20 7283 9033
	 Fax: +44 (0) 20 7283 1144
	 E: Jeff.Isaacs@hilldickinson.com
	 W: www.hilldickinson.com

Holman Fenwick Willan LLP	 Friary Court,
	 65 Crutched Friars,
	 London EC3N 2AE
	 Tel: +44 (0) 20 7264 8000
	 Fax: +44 (0) 20 7264 8888
	 E: Judith.Prior@hfw.com
	 W: www.hfw.com

Reed Smith LLP	 The Broadgate Tower, 
	 20 Primrose Street, 
	 London, EC2A 2RS
	 Tel: +44 (0) 20 3116 3000
	 Fax: +44 (0) 20 3116 3999
	 E: RSwinburn@reedsmith.com
	 W: www.reedsmith.com

Thomas Cooper LLP	 Ibex House,
	 42-47 Minories,
	 London EC3N 1HA
	 Tel: +44 (0) 20 7481 8851
	 Fax: +44 (0) 20 7480 6097
	 E: Charles.Williams@		
			  thomascooperlaw.com
	 W: www.thomascooperlaw.com
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THE REFINED SUGAR ASSOCIATION
LIST OF AFFILIATE MEMBERS

SUPERINTENDENT COMPANIES
& STOCK CONTROL MANAGERS

(as at March 2018)

Abeni Surveyors Ltda	 Rua General Camara, 188-1 Andar
	 -Cj. 08, Santos, 11010-120, Brazil
	 Tel: +55 13 3213 1708
	 E: qualidade@abenigroup.com
	 W: www.abenigroup.com

Bureau Veritas	 Agri Commodities - Paris Service 	
	 Line, 8, Cours du Triangle, CS 40100,
	 92937 Paris La Défense, France
	 Tel: +33 1 55 24 77 48
	 E: Regina.Levieil@bureauveritas.com
	 W: www.bureauveritas.com

Control Quality & Services	 Av. Washington Luiz, 73 - Vila Mathias
Limited	 Santos - SP, Brazil, CEP 11050-201
	 Tel: +55 13 3223 6494
	 E: JRLopes@controlquality.ch
	 W: www.controlquality.com.br

Control Union Switzerland S.A.	 Office Rue Blavignac, 10,
	 1227 Carouge,
	 Switzerland
	 Tel: +41 22 304 05 00
	 E: LParagot@controlunion.ch

Dr. Amin Controllers Pvt. 	 Embassy Chambers, 6th Floor,
Limited	 Plot No. 5 Road No. 3,
	 Khar (West), Mumbai - 400052,
	 India
	 Tel: +91 022 2648 9260
	 Fax: +91 022 2648 9270 / 71
	 E: KVNKutty@rcaindia.com
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Inter Marine Inspection	 50 East Main Street - Suite 6,
Corporation	 Little Falls, New Jersey 07424,
	 United States of America
	 Tel: 973 837 9700
	 Fax: 973 837 9762
	 E: sugarimi@aol.com

International Marine & Cargo		 271/5 Sutthisarn Winitchai Road,
Surveyors Co.,	 Sam Saen Nok, Haui Kwang,
	 Bangkok, Thailand, 10310
	 Tel: (66) 2 274 7695
	 Fax: (66) 269 33 480
	 E: imc.surveyors@gmail.com

Intertek (Suisse) S.A.	 211 Route de Ferney,
	 1218 Le Grand-Sacconex,
	 Geneva,
	 Switzerland
	 Tel: +41 22 319 35 94
	 Fax: +41 22 319 35 30
	 E: sugar@intertek.com

J.H. Wiggins Limited	 3 Grange Court, The Limes
	 Ingatestone, Essex
	 CM4 0BE
	 Tel: +44 (0) 1277 356 902
	 Fax: +44 (0) 1277 354 851
	 E: sugar@jhwiggins.co.uk

Maloney Commodity Services Inc.	 70 Seaview Avenue, First Floor,
	 Stamford, CT 06902,
	 United States of America
	 Tel: +1 203 978 1190
	 Fax: +1 203 978 1085
	 E: mcsops@maloneyserv.com
	 W: www.maloneyserv.com

R. Markey & Sons, Inc.	 5 Hanover Square,
	 New York, NY 10004,
	 United States of America
	 Tel: +1 212 482 8600
	 Fax: +1 212 344 5838
	 E: sugar@rmarkey.com

Vallis Commodities Limited	 Vallis House, 57 Vallis Road,
	 Frome, Somerset, BA11 3EG
	 Tel: +44 (0) 1373 453 970
	 Fax: +44 (0) 8709 909 634
	 E: info@valliscommodities.com
	 W: www.valliscommodities.com
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List of Affiliate Members continued	 (as at March 2018)



THE REFINED SUGAR ASSOCIATION
LIST OF AFFILIATE MEMBERS

ANALYTICAL CHEMISTS
(as at March 2018)

Sugarlab 518 NV	 Ordamstraat 9,
	 2030 Antwerp, Belgium
	 Tel: +32 3 232 49 70
	 Fax: +32 3 232 75 42
	 E: TThys@controlunion.com
	 W: www.sugarlab518.be
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THE REFINED SUGAR ASSOCIATION
LIST OF AFFILIATE MEMBERS

COMMODITY EXCHANGES
(as at March 2018)

ICE Futures Europe	 Milton Gate, 5th Floor, 60 Chiswell
	 Street, London, EC17 4SA, England
	 Tel: +44 (0) 20 7623 0444
	 Fax: +44 (0) 20 7379 2686
	 E: Toby.Brandon@theice.com
	 W: www.theice.com
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THE REFINED SUGAR ASSOCIATION

RULES RELATING TO THE CONSTITUTION 

OF THE ASSOCIATION GENERAL

1. 	 The Association shall be called The Refined Sugar Association   
and is hereinafter referred to as “the Association”. Its objectives shall be 
to provide:-

(a) 	 For the proper conduct of the White Sugar Trade,
(b) 	 Rules and contract conditions connected therewith,
(c) 	 Arbitrators for the settlement of disputes by commercial 
		 arbitration,
(d)	 For the assessment of contract losses when requested by
		 Members and their Insurers to do so,
(e)	 The support and protection of the interests of Members 

and  the White Sugar Trade in general.

MEMBERSHIP

2. 	 The membership year shall be for the period of 12 months from 1 
January to 31 December.

Membership of the Association shall consist of the following categories:

FULL  MEMBERSHIP which shall be open to Organisations recognised 
as having a continuing interest in trading Refined and/or other 
descriptions of White Sugar.

AFFILIATE MEMBERSHIP which shall be open to Organisations 
recognised as providing a service to the Refined and/or White Sugar 
Trade.   

In this and in the following Rules “Organisation” means a firm, company 
or other organisation.

3.  	 Membership shall be for the current membership year only but 
Members admitted to membership in any one membership year shall be 
automatically admitted to membership in succeeding membership years 
without re-election subject to payment of the  Annual Subscription as 
provided in Rule 6 below and  unless otherwise directed by the Council 
of the Association as described in Rule 13 below (“the Council”).  All
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Members who have not given  formal written notice of their wish to 
resign from membership prior to the end of any membership year shall 
be deemed to have applied for renewal of their membership for the 
following membership year and shall become automatically liable for 
the Annual Subscription for that membership year. 

4.  	 Applications  for Full or  Associate Membership of the Association  
shall be made by completing the relevant Application Form published 
by the Council from time to time. In addition, an application for Full 
Membership shall be proposed and seconded by two existing Full 
Members who are independent of the applicant and who shall complete 
the   Proposer and Seconder forms published by the Council from time 
to time. An application for Affiliate Membership shall be accompanied by 
written references from two existing Full Members who are independent 
of the applicant. All completed and signed Application forms and 
Proposer and Seconder forms or written references as applicable shall 
be submitted to the Secretary of the Association at least 10 days prior to 
the date on which the application for membership is to be considered. 
The Council shall at its discretion but subject to the right of appeal 
provided in Rule 11 below decide whether or not to approve the election 
of a Full Member or Affiliate Member having regard to the nature of the 
applicant’s business, its experience in the refined and/or white sugar 
trade and its financial soundness. 

5. 	 A new Member of the Association shall be elected at a meeting of 
the Council by a simple majority of the Council members present. Such 
election may be held by a postal ballot of Council members if any Council 
member so requests.  In the event of an equality of votes, the Chairman 
of the meeting shall have a second or casting vote. The Membership of 
the Association shall only become effective upon payment of the initial 
joining fee as provided in Rule 6 below and the Annual Subscription fee 
in respect of the membership year in which the new member is elected.  

6. 	 Each Member shall be required to pay an Annual Subscription, 
payable on 1 January in each year, the amount of which shall be fixed 
by the Council not later than the last Council meeting before the end of 
each membership year. A newly elected Member shall also be required 
to pay an initial joining fee, the amount of which shall be fixed by the 
Council from time to time.  

7. 	 Upon payment of their Annual Subscription and in the case of
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a newly elected member the initial joining fee, each Member shall be 
given a certificate acknowledging its Membership of the Association 
for the then current year only. Any Member who shall fail to pay the 
Annual Subscription within 30 days after receipt of Notice to pay from 
the Secretary shall cease to be a Member of the Association but may 
be re-elected by Council members who may in their absolute discretion 
ask such member to re-apply for Membership and invoke the terms of 
Rule 5 above. 

8. 	 The Secretary shall keep a register of Full and Affiliate Members.  
Each Organisation registered as a Full Member shall have one vote at 
any General Meeting.  An Authorised Representative of a Full Member 
may vote at a General meeting, but should personal representation be 
impossible the Full Member shall be permitted to vote by proxy. Proxies 
shall be lodged with the Chairman of the Meeting or the Secretary, and 
shall be available only for the Meeting specifically referred to. 

9. 	 Any change in the Authorised Representatives, Title, 
Status,Ownership or Control of a Member shall be notified by that 
Member to the Secretary and a fresh election shall be held should 
Members of the Council consider it necessary.   In such  case  full 
particulars shall be notified to the Members of the Council at least 10 
days before the proposed re-election. In the event of such Member not 
being re-elected his Membership shall thereupon cease, subject to the 
right to appeal in Rule 11 below.

10. 	 The Council may, at any time, in its absolute discretion subject to 
the right of appeal in Rule 11 below suspend or revoke any  Membership 
of the Association by giving not less than 21 days notice of its intention 
to do so and setting out its reasons for such action. The Member 
concerned shall have the right to be heard by the Council before any 
suspension or revocation of membership becomes effective.  In the 
event that a member fails to respond to the Council’s 21 day notice, 
the Council shall have the right to decide whether its membership is 
suspended or revoked. 

11. 	 An applicant for membership of the Association whose application 
is refused pursuant to Rule 4 or a Member whose membership of the 
Association is suspended or revoked under Rules 9 and 10 shall have 
the right to appeal against such decision to an independent person 
appointed by agreement between the applicant/Member concerned   
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and the Council. In the absence of agreement between the parties 
the independent person shall be appointed by the President for the 
time being of the Law Society of England and Wales.  The person so 
appointed shall act as expert and make his or her determination as he or 
she sees fit and shall be entitled to award costs at his or her discretion.  
The expert’s determination shall be final and binding upon the parties.  
An applicant/Member seeking to appeal under this Rule shall notify 
the Secretary of the Association in writing of their wish to do so within 
14 days following the Council’s decision refusing the application for 
membership or suspending or revoking membership.  Time shall be of 
the essence.

12. 	 In the event of a Member having its Membership suspended or 
revoked the Council may, in its absolute discretion, and in such manner 
as it thinks fit, notify Members of the Association. 

THE COUNCIL

13.	 The affairs of the Association shall be managed by a Council of not 
more than twelve Authorised Representatives of Full Members.  They 
shall be elected by the Association, and five Members of the Council 
shall form a quorum.  The Members of the Council shall annually elect 
a Chairman and a Vice-Chairman, on whom shall devolve the giving of 
the necessary orders for the conduct of the meetings and other matters 
connected with the Council and the Association.  If neither the Chairman 
nor the Vice-Chairman is present at a Meeting, a Chairman shall be 
elected to preside.

14.	 Each Member of the Council shall have one vote and the 
Chairman a casting vote in addition to his own.  Any decision or act of 
the majority of any duly constituted meeting of the Council shall, if not 
otherwise provided in the Rules of the Association, be deemed to be the 
decision of the Council.

15.	 The Membership of the Council shall be such as to preserve 
adequate representation of all interests of the White Sugar Trade and 
no member company shall have more than one representative serving 
on the Council at any given time.

16.	 Two Members of the Council shall retire annually in rotation but 
shall be eligible for re-election. The election of two Members of the 
Council to fill the places of those retiring shall be held at the Annual 
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General Meeting.   Any vacancy on the Council which may occur from 
resignation or other cause during the year may be filled by the members 
of the Council, the new member being elected by a majority of votes.  
The new member so elected shall retire when the member of the Council 
in whose place he/she is appointed would have retired by rotation, but 
the continuing members of the Council may act notwithstanding such 
vacancy has not been filled.

17.	 A Member of the Council may with the Council’s approval appoint 
a person to represent him on the Council during any period for which he 
is unable to act.  During such period the alternate representative shall 
be entitled to attend and vote at a meeting of the Council.

18. 	 The Council may delegate any of its powers to sub-committees 
and any sub-committee so formed shall conform to any regulations 
imposed on it by the Council.  The Meetings and proceedings of any 
such sub-committee shall be governed by the Rules for regulating 
meetings and proceedings of the Council in so far as applicable and so 
far as they shall not be superseded by any regulations imposed by the 
Council as aforesaid.

19.	 The Council shall annually elect a minimum of two of its Members 
to form a Finance Committee.  Cheques up to the value of £750 may 
be signed by the Secretary alone.  Cheques exceeding the value of 
£750 shall be signed by the Secretary or Assistant Secretary and by a 
Member of the Council.

20.	 The Council shall, as soon as possible after the Annual General 
Meeting of the Association, appoint a Panel of Arbitrators from any of 
the Authorised Representatives of the Full Members.  Their appointment 
shall be effective until the next appointment of arbitrators is made in 
accordance with these rules.  The Secretary shall publish a list of 
these arbitrators.  The Council may from time to time at its discretion 
add or remove any names to or from the Panel of Arbitrators as it may 
so direct.  In the event of an Arbitrator leaving the employment of a 
Member that Member shall notify the Secretary in writing.  An Arbitrator 
who has retired from business may be re-appointed, by the Council, to 
the Panel of Arbitrators.  The Council may, in its absolute discretion, 
appoint any other person it thinks fit to act as an Arbitrator and such 
person so appointed shall be deemed to be an Arbitrator authorised 
to act on behalf of the Council.   Any Arbitrator whose appointment 
has expired may, at the discretion of the Council, continue to act in a
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dispute referred to him/her prior to the expiry of his/her membership of 
the Panel of Arbitrators. 

21.	 The Council shall from time to time appoint a sub-committee of not 
less than 3 Members of the Panel of Arbitrators, to assess the quantum 
of claims under political risk or similar types of insurance policies.

MEETINGS

22. 	 An Annual General Meeting of the Full Members of the Association 
shall be held once in every calendar year to receive and consider the 
Annual Report and Accounts of the past financial year, to elect Full 
Members to the Council in the place of those retiring and for other 
matters of which 10 days notice must have been sent to the Secretary 
for inclusion in the Agenda. 

23. 	 The Chairman shall have the power to convene an Extraordinary 
General Meeting of Full Members of the Association should occasion 
arise and shall be bound to call an Extraordinary General Meeting within 
10 days after receipt of a written requisition signed by not less than one-
fifth of the Full Membership. No other business shall be considered  at 
such Extraordinary General Meeting except that for which the Meeting 
has been convened.

24. 	 At least 21 days Notice of the Annual General Meeting shall 
be given to Full Members in the manner hereinafter mentioned. Such 
Notice shall specify the place, the day, and the hour of the Meeting, and 
in the case of special business, the general nature of such business. 
The accidental omission to give notice to, or the non-receipt of such 
Notice by any Full Member, shall not invalidate any resolution passed 
or proceeding held at any such Meeting. With the consent in writing of 
all the Full Members, a General Meeting may be convened on a shorter 
Notice than 21 days and in any manner they may think fit.

25. 	 Subject to Constitution Rule 22 the Rules of the Association may 
be altered or added to by the Association at its Annual General Meeting; 
they may also be altered or added to by the Council, subject to 21 days 
notice of any proposed alteration or addition being given in writing to 
every Full Member of the Association. Any such proposed amendment 
shall become operative on the date nominated, unless the Secretary
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shall receive, before the expiry of the 21 days notice, written protests 
from not less than one-fourth of the Full Members of the Association. 
In such event the Chairman shall be bound to call an Extraordinary 
General Meeting which shall have powers by simple majority to confirm, 
amend or reject the Council’s proposals. 

26. 	 Notice may be given to any Full Member and/or any Affiliate 
Member by personal delivery or by sending it through the post in a 
prepaid letter at its address as appearing on the register of Members.
 
27. 	 No resolution to dissolve the Association, or to alter this rule, shall 
be effective, except by the decision of not less than three-fourths of 
the Full Members attending an Extraordinary General Meeting of the 
Association. Such decision must be confirmed by a simple majority of 
the Full Members at a Second Extraordinary General Meeting to be held 
after an interval of not less than 21 days. 

INDEMNITY

28. 	 The Members of the Council, the Secretary and other officers 
for the time being of the Association, and the Trustees (if any) for the 
time being of the Association shall be entitled to be indemnified by the 
Association against all costs, damages, losses, expenses and liabilities 
incurred by them in the lawful execution and discharge  of  their duties  
undertaken  on behalf of the Association save to the extent that same 
arises from their own wilful neglect or default.



THE REFINED SUGAR ASSOCIATION

RULES RELATING TO ARBITRATION
RECOMMENDED ARBITRATION CLAUSE

Parties to a White Sugar Contract who wish to have any disputes referred 
to arbitration under the following Rules are recommended to insert in the 
Contract an arbitration clause in the following form:

“Any disputes arising out of or in connection with this Contract shall 
be referred to arbitration before The Refined Sugar Association for 
settlement in accordance with the Rules Relating to Arbitration.  
Such arbitration  shall be conducted in accordance with English Law.  
This contract shall be governed by and construed in accordance 
with English Law”.

The following Rules 1 to 17 shall apply where:

a) the amount of the claim or counterclaim (if any) exceeds 
US$250,000 or the equivalent amount in the currency of the claim  
(excluding interest and costs) and/or

b) the tribunal is requested by either party to rule on its own 
substantive jurisdiction as to 

i) whether there is a valid arbitration agreement, 

ii) whether the tribunal is properly constituted and 

iii) what matters have been submitted to arbitration in 
accordance with the arbitration agreement.   

Where the amount of the claim or counterclaim (if any) does not 
exceed US$250,000 or the equivalent amount in the currency of 
the claim (excluding interest and costs) then all disputes shall, 
unless the Council orders otherwise, be determined in accordance 
with the short form arbitration procedure detailed at Rules 18 to 32 
below (the “Short Form Arbitration Procedure”).  With the written 
agreement of the parties, the Short Form Arbitration Procedure 
may be used where the amount of the claim or the counterclaim (if 
any) exceeds US$250,000.
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RULES
1.	 Any dispute arising out of or in connection with a Contract  which 
the Parties have agreed (either in the Contract or otherwise) to refer 
to arbitration by The Refined Sugar Association shall be determined in 
accordance with the following Rules.

2.	 Any party wishing to commence an arbitration concerning a 
dispute falling within Rule 1 shall give to the other party seven clear 
days notice of his intention to claim arbitration.

After the expiry of the seven clear days notice period a written request 
for arbitration shall be sent to the Secretary.  The Arbitration Rules of 
the Association in force at the time such request is received and any 
subsequent amendments to them will apply to the reference.

The Claimant shall, together with the request for arbitration or within 
30 days thereafter, or such extended time as the Council or Secretary 
shall in its or his absolute discretion allow, forward to the Secretary the 
following:-

(a)	 a clear and concise statement of his case, in duplicate;

(b)	 copies of the contractual documents, in duplicate, in which the
	 arbitration clause is contained or under which the arbitration
	 arises;

(c)	 all supporting documentary evidence, in duplicate, he thinks 	
	proper;

(d)	 the names, postal addresses, telex, facsimile numbers and
	 electronic mail addresses (if appropriate) of the parties to the 

arbitration;

(e)	 a non-returnable registration fee (see Rule 3);

(f)	 if required (and without prejudice to the provisions of the Arbitration
	 Act 1996, relating to security for costs) an advance payment on 

account of the Association’s fees, costs and expenses (see Rule 3).

The Council shall thereupon have power to determine, as hereinafter 
provided, any such matter in dispute.  The Secretary shall have 
power to make decisions on behalf of the Council on procedural and 
administrative matters which may arise in the course of a reference, in 
accordance with the provisions of these Rules.  Without prejudice to the 
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provisions of the Arbitration Act 1996 relating to jurisdiction, where both 
parties to a dispute are members, the Council shall have the jurisdiction 
to determine whether a contract has been made, whether there is a 
valid arbitration agreement and what matters have been submitted to 
arbitration in accordance with such agreement.

The Respondent shall, not later than thirty days after dispatch to his last 
known address by the Secretary of a copy of the Claimant’s statement of 
case and supporting documents, or such extended time as the Council 
or Secretary shall in its or his absolute discretion allow, submit in 
duplicate to the Secretary a clear and concise statement of his defence 
together with a copy of such other documentary evidence in duplicate 
as he thinks proper.  A copy of this statement of defence and supporting 
documents shall be forwarded by the Secretary to the Claimant.

The Claimant and the Respondent will in turn be permitted a period of 
twenty-one days, or such extended time as the Council or Secretary 
shall in its or his absolute discretion allow, within which to submit further 
written comments and/or documents in reply to the other party’s last 
submission, until the Council or Secretary shall in its or his absolute 
discretion decide that the Council should proceed to make its award.

All statements, contracts and documentary evidence must be submitted in 
the English language.  Whenever documentary evidence is submitted in a
foreign language this must be accompanied by an officially certified 
English translation.

3.	 A non-returnable registration fee of such amount as shall be 
decided by the Council from time to time shall be paid to the Secretary 
upon any reference to arbitration.  The Council or Secretary may if it or 
he thinks fit at any time order either party to the arbitration to make one 
or more advance payments on account of the Association’s fees, costs 
and expenses in connection with or arising out of the arbitration.  Such 
power shall be without prejudice to the power of the Council to order 
security for costs in accordance with the Arbitration Act 1996.

4.	 Any notice, document or other correspondence to be served on 
any party in connection with an arbitration under these Rules may be 
effected either by (a) courier, (b) first class post, (c) post in a registered 
letter, (d) telex, (e) facsimile or (f) electronic mail in each case to the 
usual or last known address or place of business of any party.  In the 
case of a facsimile or electronic mail message such notice, document 
or correspondence shall also be served in accordance with one of the 
provisions under (a) to (d) above.
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5.	 Should a party in dispute with another party refuse to concur in 
the reference to arbitration as herein provided, the party referring  the 
matter to arbitration may forthwith obtain an award of the Council on the 
question in dispute.  The Council may at its discretion refuse to arbitrate 
on any reference made by a Member who has been suspended from the 
Association or whose Membership has been revoked.

6.	 (a) Subject to (b) below, unless the Council shall as hereinbefore 
provided have refused to arbitrate, neither the Buyer, Seller, Trustee in 
Bankruptcy, liquidator nor any other person claiming under any of them, 
shall bring any action against any party to the contract in respect of any 
dispute arising out of such contract, until such dispute shall have been 
adjudicated upon in arbitration under these Rules; and the obtaining of 
an award under these Rules shall be a condition precedent to the right 
of either contracting party to sue the other in respect of any claim arising 
out of the contract.

(b)       Nothing in this Rule 6 shall prevent a party  from seeking interim relief 
at any time by way of legal proceedings before any competent judicial 
authority in any jurisdiction (including, but not limited to, an application to 
the English court under the Arbitration Act 1996 in support of arbitration 
proceedings), provided however that any such legal proceedings shall 
be limited to applying for (or ancillary to) and/or obtaining security for 
any claim or counterclaim, on the basis that the parties have agreed that 
the substantive merits of any dispute or claim shall be determined solely 
by arbitration in accordance with these Rules.

7.	 When the subject matter and terms of contract are identical, 
except as to date and price, arbitration may in the Council’s absolute 
discretion and subject to the written agreement of all parties be held 
as between first Seller and last Buyer as though they were contracting 
parties and the award made in pursuance thereof shall be binding on 
all intermediate parties, provided that this Rule shall not apply where 
a question or dispute shall arise between intermediate parties, not 
affecting both first Seller and last Buyer, and in such case the arbitration 
may be held as between the two parties affected by the dispute or, 
subject as aforesaid in the event of there being more than two such 
parties, as between the first and last of such parties as though they were 
contracting parties, and the award made in pursuance thereof shall be 
binding on all parties affected by the dispute.

8.	 For the purpose of all proceedings in arbitration, the contract 
shall be deemed to have been made in England, any correspondence in 
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reference to the offer, the acceptance, the place of payment or otherwise, 
not-with-standing, and England shall be regarded as the place of 
performance.  Disputes shall be settled according to the law of England 
wherever the domicile, residence or place of business of the parties to 
the contract may be or become.  The seat of the Arbitration shall be 
England and all proceedings shall take place in England.  It shall not be 
necessary for the award to state expressly the seat of the arbitration.  
Unless the contract contains any statement expressly to the contrary, 
the provisions of neither the Convention relating to a Uniform Law on the 
International Sale of Goods, of 1964, nor the United Nations Convention 
on Contracts for the International Sale of Goods, of 1980, shall apply 
thereto.  Unless the Contract contains any statement expressly to the 
contrary, a person who is not a party to the Contract has no right under 
the Contract (Rights of Third Parties) Act 1999 to enforce any term of 
it.

9.	 For determination of a dispute the Council or Secretary shall 
appoint not less than three and no more than five persons from the Panel 
of Arbitrators to act on behalf of the Council.  The number of persons 
appointed to determine a dispute shall be in the absolute discretion of 
the Council or Secretary.  No such person shall act in an arbitration 
where he is, or becomes, directly or indirectly interested in the subject 
matter in dispute.  In the event of a person becoming so interested, dying 
or becoming in any other way in the view of the Council or Secretary 
incapacitated from acting prior to the first meeting, the Council or Secretary  
may appoint another person from the Panel of Arbitrators to take his 
place, and the arbitration shall thereupon proceed as if that other person 
had been originally appointed in lieu of the first person.  If subsequently 
an Arbitrator discovers that he is directly involved in the subject matter in 
dispute, dies or becomes in any other way in the view of the Council or 
Secretary incapacitated from acting, then the hearing shall, unless the
Council or Secretary in its or his absolute discretion decides otherwise, 
proceed without the necessity of appointing another person from the 
Panel of Arbitrators.  The decision of the persons so appointed to act 
on behalf of the Council shall be by a majority and, in the event of an 
equality of votes, the Chairman, who shall have been previously elected 
by such persons, shall have a second or casting vote.  The award of 
such persons shall be signed by the said Chairman (and it shall not 
be necessary for any of the other persons appointed from the Panel 
of Arbitrators to sign it) and when so signed shall be deemed to be the 
award of the Council and shall be final and binding in all cases.
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10.	 The Council may in its discretion decide the case on the written 
statements and documents submitted to it without an oral hearing (without 
the attendance of the parties or their representatives and witnesses).  
The Council may however, call the parties before it, and request the 
attendance of witnesses, or the provision of further documents, or 
information in written form.

The Council may order the production of any documents which it 
considers to be relevant to the case in question.

Should either or both parties require an oral hearing they shall make 
their request, in writing, to the Secretary.  The Council may grant or 
refuse such request in its absolute discretion and without assigning any 
reason.

Without prejudice to the provisions of the Arbitration Act 1996 relating 
to legal representation, in the event of an oral hearing, with or without 
witnesses, each party shall appear either personally or by any agent 
duly appointed in writing and may be represented at the oral hearing by 
counsel or solicitor.  One party shall not, however, make an oral statement 
in the absence of the other, excepting in the case of his opponent failing 
to appear after notice has been given to him by the Secretary.

The Council or Secretary may also, on its or his own behalf, whether 
in relation to a case decided on documents or an oral hearing, consult 
the legal advisers of the Association and unless otherwise agreed by 
the Council any information, opinion or advice offered by such person/s 
whether or not in writing shall be for the sole use of the Council and shall 
not be made available to the parties.

Without prejudice to the provisions of section 34 of the Arbitration Act 1996, 
the Council shall not be bound by the strict rules of evidence and shall be 
at liberty to admit and consider any material whatsoever notwithstanding 
that it may not be admissible under the law of evidence.

Unless both parties notify the Secretary in writing, to the contrary, the 
Council shall issue a Reasoned Award.

The Council shall have the power to make more than one award at 
different times on different issues in accordance with section 47 of the 
Arbitration Act 1996, but shall not have the power to make provisional 
awards pursuant to section 39 of the Arbitration Act 1996.

11.	 If a party wishes to withdraw a claim or counterclaim, he shall give 
notice to that effect to the Secretary.  On receipt of such a notice, the 
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Secretary shall inform the other party and shall cancel any arrangements 
for the hearing of that claim or counterclaim (unless any other claim 
or counterclaim remains to be dealt with at the same hearing).  The 
other party shall be entitled to an award dismissing the withdrawn claim 
or counterclaim with costs, provided that a written request for such 
an award is received by the Secretary within 28 days after such other 
party has been informed by the Secretary of the withdrawal.  If no such 
request is received by the Secretary within the said period of 28 days the 
arbitration shall be deemed to have been terminated by consent so far 
as it relates to such claim or counterclaim.  Such award or termination 
shall not affect any other claim or counterclaim which is the subject of 
the same arbitration proceedings, or the Council’s or Secretary’s right to 
recover the Council’s and the Association’s fees, costs and expenses.

12.	 Subject to any agreement to the contrary, the Council shall, in 
addition to the powers under section 49 of the Arbitration Act 1996, have 
the power if it thinks fit:

(a)	to award interest on any sum which becomes due in 
respect of a contract whether by way of debt or damages 
and which is paid before the commencement of arbitration 
proceedings at such rate as it thinks fit and for such period 
as it thinks fit ending not later than the date of payment;

(b)	where a sum is due in respect of a contract whether by way 
of debt or damages, to award general damages in respect 
of the late payment of such sum.

13.	 The Arbitration fees shall be in the discretion of the Council or 
Secretary in every case, and shall be paid by whom the Council or 
Secretary shall determine.

Any expenses incurred by the Association or by the Council, including the 
expenses incurred in obtaining legal assistance, copies of documents or 
evidence, shorthand notes, etc., may be added to such fees.

The Council may also make an award or order as to payment of the 
costs of the parties to the arbitration.  In accordance with section 63 of 
the Arbitration Act 1996, the Council may also determine by award the 
recoverable costs of the parties on such basis as it thinks fit.

14.	 A book shall be kept in which all cases shall be noted, together 
with the award and fees and expenses charged.  The Secretary shall 
notify the parties as soon as the award is signed and it shall be held 
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by the Secretary at the disposal of either party against payment of the 
fees, costs and expenses incurred by the Association or by the Council.  
A copy of the Award shall be given to the party who does not take up 
the original.  If the award is not taken up within ten days, the Council 
or Secretary  may order either of the parties to take up the award, and 
in such case the party so ordered shall take up the award and pay the 
fees, costs and expenses as directed.  The Secretary, on behalf of the 
Council, shall have the right to invoke arbitration Rule 16, if any party 
neglects or refuses to abide by any such order.

15. 	 The Award must be honoured within twenty-eight days from the 
date on which it is taken up.

16.	 In the event of a party to an arbitration neglecting or refusing to 
carry out or abide by any award or order made under Arbitration Rule 
14, the Secretary on behalf of the Council may circularise to Members 
of the Association in any way thought fit a notification to that effect.  
The parties to any such arbitration shall be deemed to have consented 
to the Council taking such action as aforesaid.  The information 
contained in any such notice shall be issued to a member only on 
the understanding that neither the member nor any of its employees 
or any authorised representative of it shall use such information for 
anything other than the members own commercial knowledge and 
purposes and that it shall remain privy to that member, its employees 
or any authorised representative of it at all times.  Any member failing 
to adhere to this Rule shall immediately cease to receive future notices 
and Constitution Rules 7 and 8 may be invoked by the Council.

17.	 In the event of both parties consenting in writing to the publication 
to Members of the Association of an Award or any part thereof or summary 
of its contents, the Council or Secretary may make available the same 
to Members of the Association in a form approved by the parties.  The 
Council or Secretary shall be entitled to charge a fee to Members for the 
provision of such information.
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SHORT FORM ARBITRATION PROCEDURE

18. Any dispute arising out of or in connection with a Contract which 
the parties have agreed (either in the Contract or otherwise) to refer to 
arbitration by The Refined Sugar Association and where the amount 
of the claim or counterclaim (if any) does not exceed US$250,000 or 
the equivalent amount in the currency of the claim (excluding interest 
and costs) shall be determined in accordance with the above and 
following Rules, unless the Council orders otherwise.  In the event that a 
Counterclaim exceeds US$250,000 the Council or Secretary shall have 
the discretion to decide whether or not the dispute shall be conducted 
under the Short Form Arbitration Procedure. With the written agreement 
of both parties, the Short Form Arbitration Procedure may be used for 
claims exceeding US$250,000.

19. Where a Rule contained within the Short Form Arbitration Procedure 
Rule is at variance with Rules 1 to 17 above such Short Form Arbitration 
Rule shall prevail.

20.  All arbitrations decided under the Short Form Arbitration Procedure 
shall be decided on documents alone. All Awards shall be made without 
reasons and shall be published within five working days of the tribunal’s 
final meeting. By adopting this procedure the parties are deemed to 
have agreed to waive all rights of appeal.

21.  Any party wishing to commence an arbitration concerning a dispute 
falling within Rule 18 above must give to the other party written notice of 
his intention to claim arbitration.

22.  After written notice has been given to the other party a written 
request for arbitration must be sent to the Secretary within seven days 
of the date of such notice.  Should a party fail to make a written request 
for arbitration within this time limit a further notice in accordance with 
Rule 21 above must be given.  The Arbitration Rules of the Association 
in force at the time such request is received and any subsequent 
amendments to them will apply to the reference.

23. The Claimant must, together with the request for arbitration or within 
14 days thereafter, or such extended time as the Council or Secretary 
shall in its or his absolute discretion allow, forward to the Secretary the 
following:-
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(a) 	 a copy of the written notice of intention to claim arbitration;

(b)	 a clear and concise statement of his case, in duplicate;

(c)	 copies of the contractual documents, in duplicate, in which the
	 arbitration clause is contained or under which the arbitration
	 arises;

(d)	 all supporting documentary evidence, in duplicate, as he thinks
	 proper;

(e)	 the names, postal addresses, telexes, facsimile numbers and
	 electronic mail addresses  (if appropriate) of the parties to the 	
	 arbitration;

(f)	 a non-returnable registration fee (see Rule 3);

(g)	 if required (and without prejudice to the provisions of the
	 Arbitration Act 1996, relating to security for costs) an advance
	 payment on account of the Association’s fees, costs and
	 expenses (see Rule 3).

24.  The Secretary shall have power to make decisions on behalf of 
the Council on procedural and administrative matters and any other 
matters which may arise in the course of a reference under the Short 
Form Arbitration Procedure, in accordance with the provisions of these 
Rules.  

25.  The Respondent must, not later than fourteen days after dispatch 
to his last known address by the Secretary of a copy of the Claimant’s 
statement of case and all supporting documents, or such extended time 
as the Council or Secretary shall in its or his absolute discretion allow, 
submit in duplicate to the Secretary a clear and concise statement of 
his defence  and counterclaim, if applicable, together with a copy of all 
documentary evidence, in duplicate, as he thinks proper.  A copy of this 
statement of defence and counterclaim (if applicable) and all supporting 
documents shall be forwarded by the Secretary to the Claimant

26.  In the event of a counterclaim, the Claimant will be permitted a period 
of fourteen days, or such extended time as the Council or Secretary shall 
in its or his absolute discretion allow, within which to submit a defence 
to such counterclaim, whereafter the Council will  proceed to make its 
award.
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27.  If a party requires an extension to any time limit set by the Council 
or Secretary such extension will not exceed fourteen days.

28. The Council may order the production of any documents which it 
considers to be relevant to the case in question.

29.  Submissions and/or documents received by the Secretary outside 
of the designated/extended time limit shall not be admissible. 

30.  For determination of the dispute the Council or Secretary shall 
appoint no more than three persons from the Panel of Arbitrators to act 
on behalf of the Council.  The number of persons appointed shall be in 
the absolute discretion of the Council or Secretary.

31.  A party may engage legal representatives to advise it and/or to 
represent it in the written proceedings, but any costs incurred in doing 
so shall not be recoverable under any circumstances.  

32. Without prejudice to the provisions of section 34 of the Arbitration 
Act 1996, the Council shall not be bound by the strict rules of evidence 
and shall be at liberty to admit and consider any material whatsoever 
notwithstanding that such material or documentation may not be 
admissible under the law of evidence.
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THE REFINED SUGAR ASSOCIATION

RULES RELATING TO CONTRACTS

QUANTITY

1.	 In a contract in which the quantity is subject to a franchise 
stated to be “for chartering purposes” the party arranging the freight 
shall when shipment is effected in more than one vessel be restricted to 
exercising the franchise option on the last vessel to commence loading. 
The quantity on which the franchise shall be exercised shall be the 
difference between the contract quantity and the total quantity shipped 
by vessels other than the last to commence loading.

PACKING

2.	 Unless otherwise stated in the contract, the Sugar shall be 
packed in new sound bags suitable for domestic or international transport 
by inland waterway and/or sea and/or road and/or rail, as applicable. 
Bag marks, if any, shall not be contrary to the terms of the contract.

WEIGHT

3.	 (i)	 For the purpose of calculation 1,016.05 kilograms (kg) equals
		  a long ton of 2,240 English pounds (lbs). The word “tonne”
		  means a metric ton of 1,000 kilograms or 2,204.6 English
		  pounds (lbs). When the word “about” is used in the contract
		  with reference to the contract quantity and or packing it shall
		  mean two per cent. more or less. When the word “about” is
		  omitted the weight of the sugar in each bag shall not be less
		  than the weight stipulated in the contract.
	 (ii)	 The weight of sugar delivered in bulk shall be the filling weight
		  confirmed by an authorised weighbridge weight note stating
		  gross and tare weights.

QUALITY

4.	 (i) 	 All sugars shipped or delivered shall conform to the contractual
		  specifications and unless stated otherwise in the contract
		  shall be free flowing and of the crop or season current at the
		  time of shipment or delivery designated in the contract.
	 (ii)	 All sugars shall be fit for human consumption and shall
		  conform to the Public Health regulations in force in the country
		  of origin. Unless stated otherwise in the contract, all sugars
		  shall be free from impurities other than trace elements
		  inherent in sugar. 
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SUPERVISION

5.	 The Seller and the Buyer shall have the option of appointing 
supervisors at their own expense. Supervision, where required, shall be 
effected by an internationally recognised superintendence company.

Should the Seller and the Buyer both elect to appoint a supervisor, 
such supervision shall be carried out conjointly at the time of loading of  
vessel, loading into rail wagons or road trucks (provided rail/road is the 
primary mode of transport), or stuffing of containers and in any event the 
following shall apply:

	 (i)	 Prior to loading of the  vessel, loading into rail wagons or road
		  trucks, or stuffing of containers, the supervisor/s shall inspect
		  the holds of the  vessel,  the empty rail wagons and/or
		  road trucks and/or the containers and ensure that they are
		  clean, dry, odourless, suitable and fit to receive white sugar.

	 (ii)	 The supervisor/s shall report on the condition of the packing
		  and shall be satisfied that the sugar is packed in accordance
		  with Rule 2 or as otherwise stated in the  contract. 

	 (iii)	At loading the Seller shall provide satisfactory equipment,
		  labour and facilities for weighing. Check-weighing shall be
		  at random and the supervisor/s shall be satisfied as to the
		  accuracy of the weighing equipment. Unless stated otherwise
		  in the contract, check-weighing shall be carried out on not
		  less than 1 per cent. of each one thousand tonnes or part
		  thereof of the sugar delivered from each supplier. Unless
		  mutually agreed between the Seller and the Buyer, net
		  individual bag weights shall not be derived from weighbridge
		  results.

	 (iv)	Unless stated otherwise in the contract sampling shall be
		  carried out on not less than 1 per cent. of each one thousand
		  tonnes or part thereof of the sugar delivered from each
		  supplier. Samples shall be drawn at random and be
		  representative of each lot of one thousand tonnes or part
		  thereof. 

	 (v)	 In the event that a supervisor objects to the condition and/or
		  quality of the sugar and/or packing or finds a discrepancy in
		  the weight of the bags, such objection or discrepancy shall
		  immediately be notified to the other party’s representative,
		  prior to the sugar being stowed on board the vessel or 



		  loaded into rail wagons and/or road trucks. In the case of
		  container loading, any objection to the number of bags
		  being stuffed into the container must be notified to the
		  Seller or Seller’s representative prior to the 
		  sealing of the container.

	 (vi)	Composite samples representing each lot of one thousand
		  tonnes, or part thereof, drawn for analysis in accordance
		  with (iv) above shall be placed in new clean suitable containers
		  and sealed in a manner to ensure that the containers remain
		  airtight until opened. These samples shall be analysed by
		  a recognised analytical chemist in accordance with the
		  methods laid down by the International Commission for
		  Uniform Methods of Sugar Analysis (ICUMSA) or another
		  internationally recognised method for sugar analysis.
		  The analysis results of each sample must comply with the
		  quality specification stipulated in the contract. Where the
		  contract contains a term as to the colour of the sugar then,
		  unless stated otherwise in the contract, the method for the
		  determination of the solution colour of the sugar shall be
		  ICUMSA Method GS9/1/2/3-8 (2011). 

	 (vii) If the Buyer elects to appoint a supervisor but the supervisor
 		  is prevented from effecting the supervision for reasons
		  beyond his control, the Buyer shall retain his rights 
		  under Rule 6.

6. 	 In order for claims to be made in respect of packing, weight, 
shortfall in the number of bags and quality the following shall apply.

	 (i)	 The Buyer shall give notice (see Rule 26) to the Seller of
		  claims not later than 7 days after the completion of discharge
		  at the port of destination.  For shipment in containers,
		  completion of discharge is the date on which the seal is 
		  broken, or at the time of delivery to final receiver, or 40 days 
		  after discharge onto quay, whichever is the sooner.

	 (ii)	 In the event of a claim, samples shall be obtained by the
		  Buyer in triplicate. These shall be sealed average samples,
		  drawn at the Buyer’s expense, by an internationally recognised
		  superintendence company. The samples shall be drawn
		  from not less than 5 per cent. of the bags involved, packed
		  into new clean suitable containers, marked accordingly and
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		  sealed in a manner to ensure that the containers remain
		  airtight until opened. 

(iii)	A sealed average sample drawn as specified in (ii) above
	 shall be sent to the Seller without delay to support a claim
	 respecting quality.  One sample shall be held by the Buyer for
	 his own inspection and the other shall be retained for
	 Arbitration purposes in case of need.

DELIVERY

FAS, FOB AND FOB AND STOWED CONTRACTS 

7	 (i)	 In all cases of FAS and FOB  contracts, whether for shipment 
in bulk or bags or for shipment in containers, and in all cases of FOB 
and Stowed contracts, the following shall apply:

The Seller shall have the sugar ready to be delivered to the Buyer at any 
time within the contract delivery period. 

The Buyer having given reasonable notice, shall be entitled to call for 
delivery of the sugar between the first and last working day inclusive of 
the contract delivery period. The Buyer shall give notice (see Rule 26) 
to the Seller of the name/s of the vessel/s on which the sugar is to be 
shipped, the vessel/s expected time of arrival at the loadport and the 
tonnage to be loaded.  

The Buyer has the option of taking delivery of the contract quantity in 
one or more lots during the contract delivery period.

Unless otherwise agreed, in the case of international transport, the Seller 
shall be responsible for clearing the sugar for export and the Buyer shall 
provide any information reasonably required for such clearance.

The Buyer shall have the right to substitute the vessel declared and 
such substitution shall not be considered as a new declaration provided 
that the substitute vessel is suitable for the loading and carriage of 
sugar at the port of loading and always providing the substitution is for 
the same cargo quantity. The Buyer shall be responsible for any proven 
costs incurred by the Seller by reason of any substitution. Should 
the substitute vessel arrive before the expected time of arrival of the 
originally declared vessel the notice period effective from the original 
declaration shall apply.  

If the vessel/s has presented herself in readiness to load within the 
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	contract delivery period, and loading has not been completed by the 
last day of the period, the Seller shall be bound to deliver and the Buyer 
bound to accept delivery of the balance of the cargo or parcel up to the 
contract quantity.

If the vessel/s has presented herself in readiness to load within the 
contract delivery period but has failed to be presented within 5 calendar 
days of the date contained in the notice above calling for delivery of 
the sugar the Buyer shall be responsible for any proven costs incurred 
by the Seller by reason of such delay exceeding the 5 calendar days 
commencing on the day following the 5th calendar day. 

7	  (ii)  In addition, the following shall apply as appropriate to FAS, 
FOB and FOB and Stowed contracts for shipment in bulk or bags and to 
FAS and FOB contracts for shipment by container:

FAS, FOB AND FOB AND STOWED CONTRACTS FOR 
CONVENTIONAL SHIPMENT IN BULK OR BAGS 

In the case of FAS contracts, risk in the sugar shall pass from the Seller 
to the Buyer when the Seller delivers the sugar alongside the vessel/s, 
free of charge, risk and expense to the Buyer, to within reach of the 
vessel’s tackle.

In the case of FOB contracts, risk in the sugar shall pass from the Seller 
to the Buyer when the sugar passes the ship’s rail.

In the case of FOB and Stowed contracts, risk in the sugar shall pass 
from the Seller to the Buyer when the sugar has been stowed.

If requested by the Seller, the Buyer must provide details of vessel/s 
demurrage/despatch rates prior to the tendering of the vessel’s notice 
of readiness to load.

FAS AND FOB CONTRACTS FOR SHIPMENT BY CONTAINERS 

In the case of FAS and FOB contracts for shipment by containers, the 
following shall apply: 

At the time of giving notice as set out in Rule 7(i), the Buyer shall also 
provide to the Seller:

(a)	 the freight booking reference relating to the vessel/s, clearly 
indicating the closing date of the vessel/s, the location(s) of the depots 
of the shipping line from which empty containers are to be collected by 
the Seller (which must be customary for the port of loading) and the 



opening and closing container stack dates of the loading terminal in 
respect of the nominated vessel/s; and

(b)	  relevant contact details of the shipping line and the loading 
terminal.

The Buyer shall release to the Seller the required number of suitable 
empty containers at (a) clearly identified container depot(s) and in 
sufficient time to enable loading to take place. 

The Seller shall be deemed to have delivered the sugar to the Buyer, 
and risk in the sugar shall pass, when the  loaded containers have been 
placed at the disposal of the carrier.

C&F/CFR AND CIF CONTRACTS

7	 (iii)	 In the case of all C&F/CFR and CIF contracts, whether for 
shipment in bulk or bags and whether or not for shipment in containers,  
the following shall apply: 

The Seller must provide freight and shall not plead that no freight is 
available except when Rules 12 and 13, or 14, apply. The Seller has the 
option of delivering the contract quantity in one or more lots during the 
contract delivery period.

The Seller shall without undue delay declare the approximate quantity 
shipped and the name/s of the vessel/s by which shipment has been 
effected.

Where the contract delivery period is a period of shipment, the contract 
quantity must be shipped within the contract delivery period.

Where the contract delivery period is a period for arrival, shipment must 
be effected to ensure that, in the ordinary course of events, the sugar 
will arrive at the port of discharge within the contract delivery period.

Any proven additional insurance premium paid on the cargo by reason 
of age, flag or classification of the vessel/s declared, shall be for Seller’s 
account. The additional premium shall not exceed that currently quoted 
by Lloyd’s or a first class insurance company/companies in London.

For shipments in bags or bulk, risk in the sugar shall pass from the Seller 
to the Buyer when the sugar passes the ship’s rail at the port of loading. 

For shipments by containers, risk in the sugar shall pass when the 
loaded containers have been placed at the disposal of the carrier.
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CONTRACTS FOR TRANSPORT BY ROAD AND/OR RAIL

8	 (i)	 In the case of contracts for transport by road and/or rail where 
the Buyer has an obligation at its own expense to contract or procure 
a contract for the carriage of the sugar, the Seller shall have the sugar 
ready to be delivered to the Buyer at any time within the contract delivery 
period. The Buyer has the option of taking delivery of the contract 
quantity in one or more lots during the contract delivery period.  

The Buyer having given reasonable notice, shall be entitled to call for 
delivery of the sugar between the first and last working day inclusive of 
the contract delivery period. The Buyer must give notice (see Rule 26) to 
the Seller of the relevant details of the road trucks and/or rail wagons in 
which the sugar is to be transported, the expected time of presentation 
of the empty trucks/wagons at the agreed points of delivery and the 
tonnage to be loaded.

The Buyer shall at the same time provide to the Seller the freight booking 
reference, or equivalent information, and relevant contact details of the 
transport company. The Buyer shall present to the Seller the required 
number of empty trucks/wagons suitable for transportation of the 
contractual sugar at the agreed point of delivery. Sellers shall facilitate 
the use of their loading installations and, as the case may be, railroad 
sidings. Buyers and Sellers shall liaise to avoid any unnecessary delay 
or obstruction of delivery. The Seller shall be deemed to have delivered 
the sugar to the Buyer, and risk in the sugar shall pass from the Seller to 
the Buyer, when each  truck/wagon has been loaded. 

If sufficient suitable empty trucks/wagons have been presented in 
readiness to load within the contract delivery period, and loading has not 
been completed by the last day of the period, the Seller shall be bound 
to deliver and the Buyer bound to accept delivery of the balance of the 
cargo or parcel up to the contract quantity.

8 (ii)	 In the case of contracts for transport by road and/or rail where 
the Seller has an obligation at its own expense to contract or procure 
a contract for the carriage of the sugar,  the Seller must contract or 
procure such a contract for carriage to the place of destination and shall 
not plead that no, or insufficient, suitable trucks/wagons are available, 
except where Rules 12 and 13, or 14, apply. The Seller has the option 
of delivering the contract quantity in one or more lots during the contract 
delivery period.
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Where the contract delivery period is a period for delivery at the agreed 
point of delivery, the contract quantity must be loaded  within the contract 
delivery period.  

Where the contract delivery period is a period for arrival, the contract 
quantity must be loaded  to ensure that, in the ordinary course of events, 
the sugar will arrive at the destination within the contract delivery period.

Risk in the sugar shall pass when each truck/wagon has been loaded. 

9.	 Any contract for delivery by instalments shall not be cancelled 
on account of delay or failure in the delivery of any instalments. Each 
instalment shall be deemed a separate contract. However, should the 
Buyer fail to make payment for any instalment according to the contract, 
the Seller shall be entitled to withhold further deliveries without prejudice 
to his rights under the contract.

10.	 The term “First Half” of the month means the 1st to the 15th 
inclusive of that month. The term “Second Half” means the 16th to the 
last day inclusive of that month. The terms “beginning”, “middle” or “end” 
of a month shall be construed respectively as from the 1st to the 10th, 
the 11th to the 20th and the 21st to the last day of each month inclusive.

FORCE MAJEURE

Where the contract specifies the place of origin of the sugar and, in the 
case of any other contract, once the Seller has declared an origin, the 
following Rules shall apply:

11.	 FAS, FOB, FOB AND STOWED CONTRACTS AND CONTRACTS 
FOR TRANSPORT BY ROAD AND/OR RAIL WHERE THE BUYER 
HAS AN OBLIGATION AT ITS OWN EXPENSE TO CONTRACT 
OR PROCURE A CONTRACT FOR THE CARRIAGE OF THE 
SUGAR 

	 (a)		  Should ice in the shipping port, war, strikes, rebellion, 
insurrection, political or labour disturbances, civil commotion, 
fire, stress of weather, Act of God or any cause of force majeure 
(whether or not of like kind to those before mentioned) beyond 
the Seller’s control prevent directly or indirectly within the contract 
delivery period specified in the contract, the supply to or delivery 
at shipping port, or in the case of contracts for transport by road 
and/or rail where the Buyer has an obligation at its own expense 
to contract or procure a contract for the carriage of the sugar, the 
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supply to or delivery at the agreed place of delivery, in whole or 
in part of the sugar allocated by the Seller against the contract, 
the Seller shall immediately notify the Buyer of such fact and the 
quantity so affected (see Rule 26). If the Seller is prevented from 
advising the Buyer immediately through circumstances beyond 
his control, he shall notify the Buyer as soon as possible.

	 Upon giving such notice, the contract delivery period for the 
affected quantity shall be extended as follows:

	 (i)	 where the force majeure event(s) prevents performance for up
		  to 3 days, the contract delivery period shall be extended by 7
		  days

	 (ii)	 where such event(s) prevents performance for more than 3
		  days, the contract delivery period shall be extended by 45
		  days. 

	 (b)		  Should the Buyer be prevented from accepting delivery 
of the whole or part of the sugar within the contract delivery period 
by reason of loss or delay of the  vessel/s and/or trucks and/or 
wagons declared due to ice in the shipping port, war, strikes, 
rebellion, insurrection, political or labour disturbances, civil 
commotion, fire, stress of weather, Act of God or any cause of force 
majeure (whether or not of like kind to those before mentioned) 
beyond the Buyer’s control, the Buyer shall immediately notify the 
Seller of such fact and the quantity so affected (see Rule 26). If the 
Buyer is prevented from advising the Seller immediately through 
circumstances beyond his control he shall notify the Seller as 
soon as possible.

	 Upon giving such notice, the contract delivery period for the 
affected quantity shall be extended, without extra charge to the 
Buyer, as follows:

	 (i)	 where the force majeure event(s) prevents the Buyer from
		  accepting delivery for up to 3 days, the contract delivery period
		  shall be extended by 7 days.

	 (ii)	 where such event(s) prevents the Buyer from accepting
		  delivery for more than 3 days, the contract delivery period
		  shall be extended by 45 days. 
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12.	 C&F/CFR,CIF CONTRACTS AND CONTRACTS FOR TRANS-
PORT BY ROAD AND/OR RAIL WHERE THE SELLER HAS AN 
OBLIGATION AT ITS OWN EXPENSE TO CONTRACT OR PRO-
CURE A CONTRACT FOR THE CARRIAGE OF THE SUGAR 

Should ice in the shipping port, war, strikes, rebellion, insurrection, 
political or labour disturbances, civil commotion, fire, stress of weather, 
Act of God or any cause of force majeure (whether or not of like kind to 
those before mentioned) beyond the Seller’s control prevent directly or 
indirectly within the contract delivery period specified in the contract, as 
defined in Rules 7, 8 and 10

		 (a)	 the supply to or delivery at shipping port in whole or in part of the 
			  sugar allocated by the Seller against the contract and/or 

		 (b)	 the vessel/s declared from loading the sugar and should 
			  the Seller or his agent be unable to supply other
			  vessel/s of similar character to enable him to effect shipment or 
			  to ensure arrival at the port of discharge within the
			  contract delivery period 

		 (c)	 or, in the case of a contract for delivery by road and/or 
			  rail where the Seller has an obligation at its own expense 
			  to contract or procure a contract for the carriage of the sugar, 
			  the supply to or delivery at the point of loading in whole or 
			  in part of the sugar allocated by the Seller against the 
			  contract and/or the road truck(s) and/or rail wagon(s) 
			  declared from loading all or part of the sugar allocated 
			  by the Seller against the contract and should the 
			  Seller or his agent be unable to supply other means of 
			  transport of similar character to enable him to effect 
			  delivery to ensure arrival at the agreed place  of delivery within 
		  the contract delivery period

the Seller shall immediately notify the Buyer of such fact and the 
quantity so affected (see Rule 26 If the Seller is prevented from
	advising the Buyer immediately through circumstances beyond 
his control, he shall notify the Buyer as soon as 
	possible. Upon giving such notice, the contract delivery period 
for the affected quantity shall be extended as follows:

		  (i)	 where the force majeure event(s) prevents
				   performance for up to 3 days, the contract
				   delivery period shall be extended by 7 days. 
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		  (ii)	 where such event(s) prevents performance for more
				   than 3 days, the contract delivery period shall be
				   extended by 45 days. 

13.	 The party claiming force majeure shall within fourteen days from 
the initial notification of the facts relied upon deliver to the other party 
evidence of the existence of those facts. If evidence is not delivered in 
accordance with this provision, the right to invoke force majeure shall be 
forfeited unless an arbitration tribunal in its absolute discretion decides 
otherwise. 

The party claiming force majeure shall notify the other party immediately 
that the force majeure event(s) terminates. 

If delivery is still prevented at the end of the 45 day extended contract 
delivery period the contractual rights and obligations of the parties shall 
be cancelled, save only that the sugar shall be invoiced back at the 
prevailing market price at the end of the extended period or at such 
price as an arbitration tribunal in its absolute discretion decides. If the 
invoicing back price is higher than the contract price, the difference shall 
be paid by the Seller to the Buyer. If the invoicing back price is lower 
than the contract price, the difference shall be paid by the Buyer to the 
Seller.

If performance of the contract is prevented by a force majeure event 
more than once during the contract delivery period (as extended in 
accordance with these Rules) the provisions of these Rules shall apply 
to each such event. However, in no circumstances shall that contract 
delivery period be extended for more than 45 days.

The provisions of Rules 11 or 12 and 13 shall apply notwithstanding the 
occurrence of events which would otherwise frustrate the contract.

14. 	 Where sugar is due to be shipped, or made available for shipment, 
and would normally be transported to the shipping port or place of 
delivery by inland waterway, the following provisions shall apply (instead 
of those in Rules 11 or 12 and 13) if ice prevents the sugar allocated by 
the Seller against the contract from reaching the shipping port by that 
mode of transport within the contract shipment/ delivery period: 

	 (a)		 If the sugar is in transit, the Seller shall declare the name or
			   number of the barge/s and its/their present whereabouts. At
			   the same time the Seller shall declare his option to fulfil the
			   contract without extra charge to the Buyer by
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			   (1)	delivering a separate lot by rail or road, such delivery to be
				    effected within 30 days of the end of the contract shipment
				    delivery period; or

			   (2)	delivering the original lots within 30 days of the reopening of
				    the inland waterway. 

	 (b)		 If the sugar is at the factory or storage place, the Seller shall
			   promptly notify the Buyer of his inability to deliver owing to ice
			   and the Buyer shall thereupon declare his option. 

			   (1)	to call for the sugar to be despatched promptly and in no
			   case later than 30 days after the inland waterway  reopens; or

			   (2)	to order the sugar to be despatched by rail or road, the extra
			   cost of this to be paid by the Buyer and the shipment or delivery
			   as the case may be then to be effected within the contract
			   shipment/delivery period or within 30 days of receipt of the
			   Buyer’s instructions, whichever is the longer. 

LICENCES

15.	 In the case of international transport, the Buyer shall be responsible 
for obtaining and maintaining in force any necessary import licence and 
the Seller shall be responsible for obtaining and maintaining in force any 
necessary export licence. The failure to obtain and/or to maintain in force 
such licence/s shall not be sufficient grounds for a claim of force majeure 
if the regulations in force at the time when the contract was made called 
for such licence/s to be obtained.

INSURANCE

16 (i)	 Insurance shall be covered for the invoice value plus 10 per cent. 
by a Lloyd’s policy or by a policy with a first class insurance company/
companies under which a claim can be submitted, admitted and settled 
in London or in any other place agreed between the Seller and the Buyer 
in the currency of the contract. Insurance shall be effected on:-

	 Institute Commodity Trades Clauses (A) – CL 275 (6 pages); 
	 Institute Strikes Clauses (Commodity Trades) – CL 279 (5 pages);
	 Institute War Clauses (Commodity Trades) – CL 278 (6 pages)

as set out in Appendix 1 to these Rules and

RULES RELATING TO CONTRACTS

	 1/7/2017	 12
	



	 Institute Radioactive Contamination, Chemical, Biological, Bio
	 Chemical and Electromagnetic Weapons Exclusion Clause – 
	 CL 370 (1 page);
	 Institute Cyber Attack Exclusion Clause – CL 380 (1 page);
	 Termination of Transit Clause (Terrorism)(2009) – (1 page)

as set out as specimen clauses in Appendix 1 to these Rules.

16 (ii)	In a contract on FAS, FOB or FOB and Stowed terms, risk in the 
sugar shall pass from the Seller to the Buyer in accordance with Rule 7. 
Upon giving shipping instructions, the Buyer shall cover insurance in 
accordance with Rule 16(iii). 

In a contract on C&F/CFR terms  risk in the sugar shall pass from the 
Seller to the Buyer  in accordance with Rule 7. The Buyer shall cover 
insurance in accordance with Rule 16(iii).

In a contract for transport by road and/or rail, risk in the sugar shall 
pass from Seller to Buyer in accordance with Rule 8. Unless otherwise 
expressly agreed, the Buyer shall cover insurance in accordance with 
Rule 16(iii).

16 (iii) In all cases covered by Rule 16(ii), the Buyer shall effect 
insurance on the conditions set out at Rule 16(i), unless the contract 
provides otherwise. Insurance policies shall be for the Seller’s protection 
until payment is made. The Buyer shall furnish documentary evidence of 
compliance with the above if requested by the Seller. Should the Buyer 
fail to comply with such request, the Buyer shall be responsible for the 
Seller’s proven costs if the Seller arranges for equivalent insurance 
protection.

16 (iv)	In a contract on CIF or CIP terms, the Seller shall effect insurance 
on the conditions set out at Rule 16(i), unless the contract provides 
otherwise.
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DOCUMENTS TO BE PROVIDED BY THE SELLER AND PAYMENT

17.	 Payment for the sugar shall be made by cash, barge, sea-going 
vessel, container, road truck and/or rail wagon  lost or not lost, if sold

	 (a)	 FOB and FOB Stowed against a complete set of signed clean
		  “On Board” Bills of Lading, Certificate of Origin, Certificate of
		  Weight, Quality and Packing and a signed commercial invoice.

	 (b)	 FAS against a Certificate of Origin, Certificate of Weight,
		  Quality and Packing, a Forwarder’s Certificate of Receipt and
		  a signed commercial invoice. 

	 (c)	 C&F/CFR, against a complete set of signed clean “On Board”
		  Bills of Lading evidencing freight having been paid, Certificate
		  of Origin, Certificate of Weight, Quality and Packing and a
		  signed commercial invoice. 

	 (d)	 CIF, against a complete set of signed clean “On Board” Bills
		  of Lading evidencing freight having been paid, Certificate of
		  Origin, Certificate of Weight, Quality and Packing, a signed
		  commercial invoice and a Policy, Certificate or Letter of
		  Insurance in compliance with Rule 16. The Letter of Insurance
		  to be accompanied by a Banker’s Guarantee if required by
		  the Buyer. 

	 (e)	 pursuant to a contract for delivery by road and/or rail, against
		  a Delivery Note, Certificate of Origin, Certificate of Weight,
		  Quality and Packing and a signed commercial invoice.

In the case of international transport

		  (i)	 in addition to the documents stipulated in (a), (b), (c),
			   (d) or (e) above, as applicable, the Seller shall, if requested
			   by the Buyer not later than seven days prior to the 
			   commencement of loading, include in the 
			   presentation for payment other documents customarily 
			   required by and acceptable to the authorities
			   in the country of destination. Any such additional
			   documents requested with less than the above notice shall
			   be supplied by the Seller as soon as possible. 

		  (ii)	the Seller shall have any documents visaed in accordance
			   with the requirements of the country of destination and any
			   costs incurred in obtaining such documents and any visa
			   charges thereby incurred shall be for Buyer’s account. 
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		  (iii)	The Seller shall not be responsible if, for reasons
			   beyond his control, such documents or visas are
			   unobtainable.

18.	 Notice of intention to present documents for payment must be 
given by the Seller to the Buyer not later than 15.00 hours local time 
on a business day at the place of presentation of such notice (see Rule 
26). Documents shall be presented to the Buyer not later than 11.00 
hours local time at the place of presentation of documents on the next 
following business day. The Seller shall not be liable for charges incurred 
as a result of the goods arriving at the port of discharge or agreed point 
of delivery at destination prior to the receipt of documents, provided the 
documents have been passed on by the Seller without delay.

19.	 Documents evidencing proper fulfilment of the terms of a contract 
and tendered for payment in accordance with Rules 17 and 18 shall be 
paid for on presentation without any deduction and/or set-off whatsoever 
and such payment shall not prejudice any claim or dispute to be referred 
to arbitration. Should the Buyer fail to pay on presentation of documents 
the Seller may resell the sugar for account of whom it may concern.

TITLE

20.	 Title to goods shall not pass until Seller has received payment for 
goods in accordance with Seller’s instructions.

DOCUMENTS TO BE PROVIDED BY THE BUYER

21.	 In the case of international transport, the Buyer shall, if requested 
by the Seller not later than seven days prior to the commencement of 
loading, supply to the Seller promptly after arrival of the sugar at the 
destination any documents customarily required by and acceptable to 
the authorities in the country of origin, and any costs incurred in obtaining 
such documents shall be for the Seller’s account. The Buyer shall not 
be responsible if, for reasons beyond his control, such documents are 
unobtainable. 

TAXES AND LEVIES

22.	 In the case of international transport, 

	 (a)	 any existing or future taxes, or levies in the nature of taxes,
		  whether on sugar, freight or shipping imposed by the country
		  of origin shall be for the account of the Seller; and  
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	 (b)	 any existing or future taxes, or levies in the nature of taxes,
		  whether on sugar, freight or shipping imposed by the country of 
		  destination shall be for the account of the Buyer; 

	 Save that in any case involving an element of transport by road 
	 and/or rail, all existing or future transport taxes or levies imposed by 
	 any country shall be for the account of whichever party has the 
	 obligation to contract or procure the contract of carriage.    

GOVERNING LAW
23.	 The contract and these Rules shall be governed by and construed 
in accordance with English Law.

EXCLUSIONS
24.	 Unless the contract contains any statement expressly to the 
contrary, the provisions of neither the Convention relating to a Uniform 
Law on the International Sale of Goods, of 1964, nor the United Nations 
Convention on Contracts for the International Sale of Goods, of 1980, 
nor the Common European Sales Law, shall apply thereto. Unless the 
contract contains any statement expressly to the contrary, a person who 
is not a party to the contract has no right under the Contract (Rights of 
Third Parties) Act 1999 to enforce any term of it.

GENERAL
25.	 Where any clause in the contract is at variance with a Rule of the 
Association, such clause shall prevail.
Except where inconsistent with these Rules, the current version of 
Incoterms shall apply. Where  the  parties have  not specified  a  particular 
Incoterm  as applicable, the most suitable Incoterm will apply to the 
contract, provided always that no Incoterm shall apply which would be 
inconsistent with the express terms agreed by the parties.
The term “vessel” or “ship” when used in these Rules shall include a 
barge, provided the barge is the primary mode of transport.
The term “primary mode of transport” when used in these Rules shall be 
used to distinguish such mode of transport from a mode of transporting 
the sugar to the sea-going vessel.  

NOTICES
26.	 Any notice to be served by the Seller or the Buyer under these 
Rules shall be delivered by courier or transmitted by, facsimile or 
electronic mail.
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RULES RELATING TO CONTRACTS 
ARBITRATION

27.	 Any dispute arising out of or in connection with a contract which is 
subject to these Rules shall be referred to arbitration before The Refined 
Sugar Association for settlement in accordance with the Rules Relating 
to Arbitration. Such arbitration shall be conducted in accordance with 
English Law. The Rules of the Association in force at the time the 
contract was made shall apply to any reference to arbitration.
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APPENDIX 1
INSTITUTE COMMODITY TRADES CLAUSES (A)

Agreed with the Federation of Commodity Associations for the insurance of 
shipments of Cocoa, Coffee, Cotton, Fats and Oils not in bulk, Hides and Skins, 
Metals, Oil Seeds, Sugar (Raw and Refined) and Tea.

Risks Covered
1	 This insurance covers all risks of loss of or damage 

to the subject-matter insured except as provided in 
Clauses 4,5,6 and 7 below

2	 This insurance covers general average and salvage 
charges, adjusted or determined according to the 
contract of affreightment and/or the governing law 
and practice, incurred to avoid or in connection with 
the avoidance of loss from any cause except those 
excluded in Clauses 4,5,6 and 7 or elsewhere in this 
insurance	

3	 This insurance is extended to indemnify the Assured 
against such proportion of liability under the contract 
of affreightment “Both to Blame Collision” Clause 
as in respect of a loss recoverable hereunder.  In 
the event of any claim by shipowners under the said 
Clause the Assured agree to notify the Underwriters 
who shall have the right, at their own cost and 
expense, to defend the Assured against such claim. 

Exclusions
4	 In no case shall this insurance cover

   4.1	 loss damage or expense attributable to wilful 
misconduct of the Assured

   4.2	 ordinary leakage, ordinary loss in weight or 
volume, or ordinary wear and tear of the subject-
matter insured

   4.3	 loss damage or expense caused by insufficiency 
or unsuitability of packing or preparation of the 
subject-matter insured (for the purpose of this 
Clause 4.3. “packing” shall be deemed to include 
stowage in a container or liftvan but only when 
such stowage is carried out prior to attachment 
of this insurance or by the Assured or their 
servants)

   4.4	 loss damage or expense caused by inherent vice 
or nature of the subject-matter insured

   4.5	 loss damage or expense proximately caused by 
delay, even though the delay be caused by a risk 
insured against (except expenses payable under 
Clause 2 above)	
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   4.6	 loss damage or expense caused by insolvency or 
financial default of the owners managers charterers 
or operators of the vessel where, at the time of 
loading of the subject-matter insured on board the 
vessel, the Assured are aware, or in the ordinary 
course of business should be aware, that such 
insolvency or financial default could prevent the 
normal prosecution of the voyage	

	 This exclusion shall not apply where this insurance 
has been assigned to the party claiming hereunder 
who has bought or agreed to buy the subject-matter 
insured in good faith under a binding contract

   4.7	 loss damage or expense arising from the use of any 
weapon of war employing atomic or nuclear fission 
and/or fusion or other like reaction or radioactive 
force or matter.

5  5.1	 In no case shall this insurance cover loss damage or 
expense arising from	

   5.1.1	 unseaworthiness of vessel or craft or unfitness 
of vessel or craft for the safe carriage of the 
subject-matter insured, where the Assured are 
privy to such unseaworthiness or unfitness, at 
the time the subject-matter insured is loaded 
therein	

   5.1.2	 unfitness of container liftvan or land conveyance 
for the safe carriage of the subject-matter 
insured, where loading therein is carried out 
prior to the attachment of this insurance or by 
the Assured or their servants.

   5.2	 Where this insurance has been assigned to the party 
claiming hereunder who has bought or agreed to 
buy the subject-matter insured in good faith under 
a binding contract, exclusion 5.1.1 above shall not 
apply.	

   5.3	 The Underwriters waive any breach of the implied 
warranties of seaworthiness of the ship and fitness 
of the ship to carry the subject-matter insured to 
destination

6	 In no case shall this insurance cover loss damage or 
expense caused by	    

6.1	 war civil war revolution rebellion insurrection, or 
civil strife arising therefrom, or any hostile act by or 
against a belligerent power	

   6.2.	 capture seizure arrest restraint or detainment (piracy 
excepted), and the consequences thereof or any 
attempt thereat	

   6.3.	 derelict mines torpedoes bombs or other derelict 
weapons of war.	

Unseaworthiness 
and Unfitness 
Exclusion clause

War Exclusion 
Clause



	 5/9/1983	 3

7	 In no case shall this insurance cover loss damage or 
expense

7.1	 caused by strikers, locked-out workmen, or 
persons taking part in labour disturbances, riots 
or civil commotions

7.2.	 resulting from strikes, lock-outs, labour 
disturbances, riots or civil commotions

7.3	 caused by any terrorist or any person acting 
from a political motive,

	 Duration
8   8.1	 This insurance attaches from the time the goods 

leave the warehouse or place of storage at the 
place named herein for the commencement of 
the transit, continues during the ordinary course 
of transit and terminates either

8.1.1	 On delivery to the Consignees’ or other 
final warehouse or place of storage at the 
destination named herein,

8.1.2	 on delivery to any other warehouse or place of 
storage, whether prior to or at the destination 
named herein, which the Assured elect to use 
either

8.1.2.1	 for storage other than in the ordinary course 
of transit or

8.1.2.2	 for allocation or distribution,

	 or

8.1.3	 on the expiry of 60 days after completion 
of discharge overside of the goods hereby 
insured from the oversea vessel at the final 
port of discharge,

	 whichever shall first occur.

8.2	 If, after discharge overside from the oversea
	 vessel at the final port of discharge, but prior to
	 termination of this insurance, the goods are to be
	 forwarded to a destination other than that to which
	 they are insured hereunder, this insurance,
	 whilst remaining subject to termination as
	 provided for above, shall not extend beyond
	 the commencement of transit to such other
	 destination.

Strikes Exclusion 
Clause

Transit Clause
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8.3	 This insurance shall remain in force (subject 
to termination as provided for above and to 
the provisions of Clause 9 below) during delay 
beyond the control of the Assured, any deviation, 
forced discharge, reshipment or transhipment 
and during any variation of the adventure 
arising from the exercise of a liberty granted to 
shipowners or charterers under the contract of 
affreightment.	

9	 If owing to circumstances beyond the control of the 
Assured either the contract of carriage is terminated 
at a port or place other than the destination named 
therein or the transit is otherwise terminated before 
delivery of the goods as provided for in Clause 8 
above, then this insurance shall also terminate 
unless prompt notice is given to the Underwriters 
and continuation of cover is requested when the 
insurance shall remain in force, subject to an 
additional premium if required by the Underwriters 
either 	

9.1	 until the goods are sold and delivered at such 
port or place, or, unless otherwise specially 
agreed, until the expiry of 60 days after arrival of 
the goods hereby insured at such port or place, 
whichever shall first occur,	

	 or	

9.2.	 if the goods are forwarded within the said period 
of 60 days (or any agreed extension thereof) to 
the destination named herein or to any other 
destination, until terminated in accordance with 
the provisions of Clause 8 above.	

		

10	 Where, after attachment of this insurance, the 
destination is changed by the Assured, held 
covered at a premium and on conditions to be 
arranged subject to prompt notice being given to the 
Underwriters.	 	

	 Claims	

11.  11.1	 In order to recover under this insurance the 
Assured must have an insurable interest in the 
subject-matter insured at the time of the loss.	
   

11.2	 subject to 11.1 above, the Assured shall be 
entitled to recover for insured loss occurring 
during the period covered by this insurance, 
notwithstanding that the loss occurred before 
the contract of insurance was concluded, unless 
the Assured were aware of the loss and the 
Underwriters were not.

Termination of 
Contract of Carriage 
Clause.

Change of Voyage 
Clause

Insurable Interest 
Clause
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12	 Where, as a result of the operation of a risk covered 
by this insurance, the insured transit is terminated 
at a port or place other than that to which the 
subject-matter is covered under this insurance, the 
Underwriters will reimburse the Assured for any 
extra charges properly and reasonably incurred in 
unloading storing and forwarding the subject-matter 
to the destination to which it is insured hereunder.

	 This Clause 12 which does not apply to general 
average or salvage charges, shall be subject to the 
exclusions contained in Clauses 4,5,6 and 7 above, 
and shall not include charges arising from the fault 
negligence insolvency or financial default of the 
Assured or their servants.

13	 No claim for Constructive Total Loss shall be 
recoverable hereunder unless the subject-matter 
insured is reasonably abandoned either on account 
of its actual total loss appearing to be unavoidable 
or because the cost of recovering, reconditioning 
and forwarding the subject-matter to the destination 
to which it is insured would exceed  its value on 
arrival.

	

14  14.1	 If any Increased Value insurance is effected 
by the Assured on the cargo insured herein 
the agreed value of the cargo shall be deemed 
to be increased to the total amount insured 
under this insurance and all Increased Value 
insurances covering the loss, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured.

	 In the event of claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances.

 14.2	 Where this insurance is on Increased Value 
the following clause shall apply:

	 The agreed value of the cargo shall be deemed 
to be equal to the total amount insured under 
the primary insurance and all Increased Value 
insurances covering the loss and effected on 
the cargo by the Assured, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured.

	 In the event of claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances.

Forwarding Charges 
Clause

Constructive Total 
Loss Clause

Increased Value 
Clause
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	 Benefit of Insurance	
15	 This insurance shall not inure to the benefit of the 

carrier or other bailee.	

	 Minimising Losses	

16	 It is the duty of the Assured and their servants and 
agents in respect of loss recoverable hereunder	
   

16.1	 to take such measures as may be reasonable for 
the purpose of averting or minimising such loss,

		  and	

16.2	 to ensure that all rights against carriers, bailees 
or other third parties are properly preserved and 
exercised

	 and the Underwriters will, in addition to any loss 
recoverable hereunder, reimburse the Assured 
for any charges properly and reasonably incurred 
in pursuance of these duties.	

17	 Measures taken by the Assured or the Underwriters 
with the object of saving, protecting or recovering 
the subject-matter insured shall not be considered 
as a waiver or acceptance of abandonment or 
otherwise prejudice the rights of either party.	
	

	 Avoidance of Delay	

18	 It is a condition of this insurance that the 
Assured shall act with reasonable despatch in all 
circumstances within their control.	

	 Law and Practice	

19	 This insurance is subject to English Law and 
practice.	

Not to Inure Clause

Duty of Assured 
Clause

Waiver Clause

Reasonable 
Despatch Clause

English Law and 
Practice Clause

NOTE:- It is necessary for the Assured when they become aware of an event
which is “held covered” under this insurance to give prompt notice to the
Underwriters and the right to such cover is dependent upon compliance

with this obligation.

CL 275 - Sold by Witherby & Co. Ltd., London.
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INSTITUTE STRIKES CLAUSES (COMMODITY TRADES)

Agreed with The Federation of Commodity Associations

	 Risks Covered

1	 This insurance covers, except as provided in Clauses 3
	 and 4 below, loss of or damage to the subject-matter
	 insured clause by

  1.1		  strikers, locked-out workmen, or persons taking part
			  in labour disturbances, riots or civil commotions

1.2	 any terrorists or any person acting from a political 
motive.

2	 This insurance covers general average and salvage 
charges, adjusted or determined according to the 
contract of affreightment and/or the governing law 
and practice, incurred to avoid or in connection with 
the avoidance of loss from a risk covered under 
these clauses.	

	 Exclusions

3	 In no case shall this insurance cover

3.1	 loss damage or expense attributable to wilful 
misconduct of the Assured	

3.2	 ordinary leakage, ordinary loss in weight or 
volume, or ordinary wear and tear of the subject 
-matter insured	

3.3	 loss damage or expense caused by insufficiency 
or unsuitability of packing or preparation of the 
subject-matter insured (for the purpose of this 
Clause 3.3 “packing” shall be deemed to include 
stowage in a container or liftvan but only when 
such stowage is carried out prior to attachment 
of this insurance or by the Assured or their 
servants)	

3.4	 loss damage or expense caused by inherent vice 
or nature of the subject-matter insured	

3.5	 loss damage or expense proximately caused by 
delay, even though the delay be caused by a risk 
insured against (except expenses payable under 
Clause 2 above)

	

Risks Clause

General Average 
Clause

General Exclusions 
Clause



Unseaworthiness 
and Unfitness 
Exclusion Clause
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3.6	 loss damage or expense caused by insolvency 
or financial default of the owners managers 
charterers or operators of the vessel where, at 
the time of loading of the subject-matter insured 
on board the vessel, the Assured are aware, or 
in the ordinary course of business should be 
aware, that such insolvency or financial default 
could prevent the normal prosecution of the 
voyage.

	 this exclusion shall not apply where this 
insurance has been assigned to the party 
claiming hereunder who has bought or agreed 
to buy the subject-matter insured in good faith 
under a binding contract

3.7	 loss damage or expense arising from the 
absence shortage or withholding of labour of 
any description whatsoever resulting from any 
strike, lockout, labour disturbances, riot or civil 
commotion

3.8	 any claim based upon loss of or frustration of the 
voyage or adventure

3.9	 loss damage or expense arising from the use of 
any weapon of war employing atomic or nuclear 
fission and/or fusion or other like reaction or 
radioactive force or matter.

3.10	 loss damage or expense caused by war civil 
war revolution rebellion insurrection, or civil 
strife arising therefrom, or any hostile act by or 
against a belligerent power.

4   4.1 	 In no case shall this insurance cover loss 
damage or expense arising from

 4.1.1	 unseaworthiness of vessel or craft or unfitness 
of vessel or craft for the safe carriage of the 
subject-matter insured, where the Assured are 
privy to such unseaworthiness or unfitness, at 
the time the subject-matter insured is loaded 
therein

4.1.2	 unfitness of container liftvan or land conveyance 
for the safe carriage of the subject-matter 
insured, where loading therein is carried out 
prior to attachment of this insurance or by the 
Assured or their servants.

4.2 	 Where this insurance has been assigned to 
the party claiming hereunder who has bought 
or agreed to buy the subject-matter insured in 
good faith under the binding contract, exclusion 
4.1.1 above shall not apply.

   4.3	 The Underwriters waive any breach of the 
implied warranties of seaworthiness of the ship 
and fitness of the ship to carry the subject-matter 
insured to destination.
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	 Duration
5   5.1 	 This insurance attaches from the time the goods 

leave the warehouse or place of storage at the place 
named herein for the commencement of the transit, 
continues during the ordinary course of transit and 
terminates either

5.1.1	 on delivery to the Consignees’ or other final 
warehouse or place of storage at the destination 
named herein,

5.1.2	 on delivery to any other warehouse or place of 
storage, whether prior to or at the destination 
named herein, which the assured elect to use 
either,

5.1. 2.1	 for storage other than in the ordinary course 
of transit or

5.1.2 2	 for allocation or distribution,

	 or

5.1.3	 on the expiry of 60 days after the completion of 
discharge overside of the goods hereby insured 
from the oversea vessel at the final port of 
discharge,

	 whichever shall first occur.

5.2	 If, after discharge overside from the oversea vessel 
at the final port of discharge, but prior to termination 
of this insurance, the goods are to be forwarded 
to a destination other than that to which they are 
insured hereunder, this insurance, whilst remaining 
subject to termination as provided for above, shall 
not extend beyond the commencement of transit to 
such other destination.

6	 If owing to circumstances beyond the control of the 
Assured either the contract of carriage is terminated 
at a port or place other than the destination named 
therein or the transit is otherwise terminated before 
delivery of the goods as provided for in Clause 5 
above, then this insurance shall also terminate 
unless prompt notice is given to the Underwriters 
and continuation of cover is requested when the 
insurance shall remain in force, subject to an 
additional premium if required by the Underwriters, 
either

6.1	 until the goods are sold and delivered at such port 
or place, or, unless otherwise specially agreed, 
until the expiry of 60 days after arrival of the goods 
hereby insured at such port or place, whichever 
shall first occur, 

	 or

Transit Clause

Termination of
Contract of Carriage
Clause
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  6.2	 if the goods are forwarded within the said period 
of 60 days (or any agreed extension thereof) to 
the destination named herein or to any other 
destination, until terminated in accordance with 
the provisions of Clause 5 above.

	

7	 Where, after attachment of this insurance, the 
destination is changed by the Assured, held covered 
at a premium and on condition to be arranged subject 
to prompt notice being given to the Underwriters.

	 Claims
8. 8.1 	 In order to recover under this insurance the 

Assured must have an insurable interest in the 
subject-matter insured at the time of loss.

8.2.	 Subject to 8.1 above, the Assured shall be 
entitled to recover for insured loss occurring 
during the period covered by this insurance, 
notwithstanding that the loss occurred before 
the contract of insurance was concluded, unless 
the Assured were aware of the loss and the 
Underwriters were not.

9. 9.1	 If any Increased Value insurance is effected 
by the Assured on the cargo insured herein 
the agreed value of the cargo shall be deemed 
to be increased to the total amount insured 
under this insurance and all Increased Value 
insurances covering the loss, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured

	 In the event of claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances.

9.2	 Where this insurance is on Increased Value 
the following clause shall apply:

	 The agreed value of the cargo shall be deemed 
to be equal to the total amount insured under 
the primary insurance and the Increased Value 
insurances covering the loss and effected on 
the cargo by the Assured, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured.

	 In the event of claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances

Change of Voyage 
Clause

Insurable Interest 
Clause

Increased Value 
Clause



	 Benefit of Insurance
10	 This insurance shall not inure to the benefit of the 

carrier or other bailee.

	 Minimising Losses
11	 It is the duty of the Assured and their servants and 

agents in respect of loss recoverable hereunder

   11.1		 to take such measures as may be reasonable for 
the purpose of averting or minimising such loss,

	 and

   11.2		  to ensure that all rights against carriers, bailees 
or other third parties are properly preserved and 
exercised

	 and the Underwriters will, in addition to any loss 
recoverable hereunder, reimburse the Assured for 
any charges properly and reasonably incurred in 
pursuance of these duties.

12	 Measures taken by the Assured or the Underwriters 
with the object of saving, protecting or recovering 
the subject-matter insured shall not be considered 
as a waiver or acceptance of abandonment or 
otherwise prejudice the rights of either party.

	 Avoidance of Delay
13	 It is a condition of this insurance that the Assured shall 

act with reasonable despatch in all circumstances 
within their control.

	 Law and Practice
14	 This insurance is subject to English Law and
	 practice.

Not to Inure Clause

Duty of Assured 
Clause

Waiver Clause

Reasonable 
Despatch Clause

English Law and 
Practice Clause

____________________

NOTE:- It is necessary for the Assured when they become aware of an event
which is “held covered” under this insurance to give prompt notice to the
Underwriters and the right to such cover is dependent upon compliance

with this obligation.
____________________

CL 279 - Sold by Witherby & Co. Ltd., London.
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INSTITUTE WAR CLAUSES (COMMODITY TRADES)
Agreed with The Federation of Commodity Associations

Risks Covered

1	 This insurance covers, except as provided in 
Clauses 3 and 4 below, loss of or damage to the 
subject-matter insured clause by 

1.1 	 war civil war revolution rebellion insurrection, or 
civil strife arising therefrom, or any hostile act by 
or against a belligerent power	

1.2	 capture seizure arrest restraint or detainment, 
arising from risks covered under 1.1 above, 
and the consequences thereof or any attempt 
thereat	

1.3	 derelict mines torpedoes bombs or other derelict 
weapons of war.	

2	 This insurance covers general average and salvage 
charges, adjusted or determined according to the 
contract of affreightment and/or the governing law 
and practice, incurred to avoid or in connection with 
the avoidance of loss from a risk covered under 
these clauses.

Exclusions

3	 In no case shall this insurance cover	    

3.1	 loss damage or expense attributable to wilful 
misconduct of the Assured	

3.2	 ordinary leakage, ordinary loss in weight or 
volume, or ordinary wear and tear of the subject 
-matter insured	

3.3	 loss damage or expense caused by insufficiency 
or unsuitability of packing or preparation of the 
subject-matter insured (for the purpose of this 
Clause 3.3 “packing” shall be deemed to include 
stowage in a container or liftvan but only when 
such stowage is carried out prior to attachment 
of this insurance or by the Assured or their 
servants)	

3.4	 loss damage or expense caused by inherent 
vice or nature of the subject-matter insured	

3.5	 loss damage or expense proximately caused by 
delay, even though the delay be caused by a risk 
insured against (except expenses payable under 
Clause 2 above)	

Risks Clause

General Average 
Clause

General Exclusions 
Clause
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3.6	 loss damage or expense caused by insolvency 
or financial default of the owners managers 
charterers or operators of the vessel where, at 
the time of loading of the subject-matter insured 
on board the vessel, the Assured are aware, or 
in the ordinary course of business should be 
aware, that such insolvency or financial default 
could prevent the normal prosecution of the 
voyage.

	 This exclusion shall not apply where this 
insurance has been assigned to the party 
claiming hereunder who has bought or agreed 
to buy the subject-matter insured in good faith 
under a binding contract

3.7	 any claim based upon loss or frustration of the 
voyage or adventure

3.8	 loss damage or expense arising from any hostile 
use of any weapon of war employing atomic or 
nuclear fission and/or fusion or other like reaction 
of radioactive force or matter.

4    4.1	 In no case shall this insurance cover loss 
damage or expense arising from 

4.1.1	 unseaworthiness of vessel or craft or unfitness 
of vessel or craft for the safe carriage of 
the subject-matter insured, where the 
Assured are privy to such unseaworthiness 
or unfitness, at the time the subject-matter 
insured is loaded therein

4.1.2	 unfitness of container liftvan or land 
conveyance for the safe carriage of the 
subject-matter insured, where loading 
therein is carried out prior to attachment of 
this attachment of this insurance or by the 
Assured or their servants.

4.2	 Where this insurance has been assigned to the 
party claiming hereunder who has bought or 
agreed to buy the subject-matter insured in good 
faith under the binding contract, exclusion 4.1.1 
above shall not apply.

4.3	 The Underwriters waive any breach of the 
implied warranties of seaworthiness of the ship 
and fitness of the ship to carry the subject-matter 
insured to destination.

Duration
5  5.1	 This insurance

5.1.1	 attaches only as the subject-matter insured 
and as to any part as that part is loaded on 
an oversea vessel

	 and

Unseaworthiness 
and Unfitness 
Exclusion Clause

Transit Clause
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5.1.2	 terminates, subject to 5.2 and 5.3 below, either 
as the subject-matter insured and as to any part 
as that part is discharged from an oversea vessel 
at the final port or place of discharge,

	 or

	 on expiry of 15 days counting from midnight of 
the day of arrival of the vessel at the final port or 
place of discharge,

	 whichever shall first occur;

	 nevertheless,

	 subject to prompt notice to the Underwriters and 
to an additional premium, such insurance

5.1.3	 reattaches when, without having discharged the 
subject-matter insured at the final port or place of 
discharge, the vessel sails therefrom,

	 and

5.1.4	 terminates, subject to 5.2 and 5.3. below, either 
as the subject-matter insured and as to any part 
as that part is thereafter discharged from the 
vessel at the final (or substituted) port or place of 
discharge,

	 or

	 on expiry of 15 days counting from midnight of 
the day of re-arrival of the vessel at the final port 
or place of discharge or arrival of the vessel at a 
substituted port or place of discharge,

        whichever shall first occur.

   5.2	 If during the insured voyage the oversea vessel 
arrives at an intermediate port or place to discharge 
the subject-matter insured for on-carriage by oversea 
vessel or by aircraft, or the goods are discharged 
from the vessel at a port or place of refuge, then, 
subject to 5.3 below and to an additional premium if 
required, this insurance continues until the expiry of 
15 days counting from midnight of the day of arrival 
of the vessel at such port or place, but thereafter 
reattaches as the subject-matter insured and as to 
any part as that part is loaded on an on-carrying 
oversea vessel or aircraft.  During the period of 15 
days the insurance remains in force after discharge 
only whilst the subject-matter insured and as to any 
part as that part is at such port or place.  If the goods 
are on-carried within the said period of 15 days or if 
the insurance reattaches as provided in this Clause 
5.2
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5.2.1	 where the on-carriage is by oversea vessel this 
insurance continues subject to the terms of these 
clauses,	

	 or	

5.2.2	 where the on-carriage is by aircraft, the current 
Institute War Clauses (Air Cargo) (excluding 
sendings by Post) shall be deemed to form 
part of this insurance and shall apply to the on-
carriage by air.	

   5.3	 If the voyage in the contract of carriage is terminated 
at a port or place other than the destination agreed 
therein, such port or place shall be deemed the final 
port of discharge and such insurance terminates in 
accordance with 5.1.2.   If the subject-matter insured 
is subsequently reshipped to the original or any 
other destination, then provided notice is given to 
the Underwriters before the commencement of such 
further transit and subject to an additional premium, 
such insurance reattaches	

5.3.1	 in the case of the subject-matter insured having 
been discharged, as the subject-matter insured 
and as to any part as that part is loaded on the 
on-carrying vessel for the voyage;	

5.3.2	 in the case of the subject-matter not having been 
discharged, when the vessel sails from such 
deemed final port of discharge;	

	 thereafter such insurance terminates in accordance 
with 5.1.4.	

   5.4	 The insurance against the risks of mines and derelict 
torpedoes, floating or submerged, is extended whilst 
the subject-matter insured or any part thereof is on 
craft whilst in transit to or from the oversea vessel, 
but in no case beyond the expiry of 60 days after 
discharge from the oversea vessel unless otherwise 
specially agreed by the Underwriters.	

   5.5	 Subject to prompt notice to Underwriters, and to 
an additional premium if required, this insurance 
shall remain in force within the provisions of these 
Clauses during any deviation, or any variation  of 
the adventure arising from the exercise of a liberty 
granted to shipowners or charterers under the 
contract of affreightment.	

	 (For the purpose of Clause 5	
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	 “arrival” shall be deemed to mean that the vessel is 
anchored, moored or otherwise secured at a berth or 
place within the Harbour Authority area.    If such a 
berth or place is not available, arrival is deemed to 
have occurred when the vessel first anchors, moors 
or otherwise secures either at or off the intended port 
or place of discharge

	 “Oversea vessel” shall be deemed to mean a vessel 
carrying the subject-matter from one port or place to 
another where such voyage includes a sea passage 
by that vessel).

6	 Where, after attachment of this insurance, the 
destination is changed by the Assured, held covered 
at a premium and on conditions to be arranged subject 
to prompt notice being given to the Underwriters.

7	 Anything contained in this contract which is 
inconsistent with Clauses 3.7, 3.8 or 5 shall, to 
the extent of such inconsistency, be null and 
void.

Claims
8 8.1	 In order to recover under this insurance the 

Assured must have an insurable interest in the 
subject-matter insured at the time of the loss 

8.2	 Subject to 8.1 above, the Assured shall be 
entitled to recover for insured loss occurring 
during the period covered by this insurance, 
notwithstanding that the loss occurred before 
the contract of insurance was concluded, unless 
the Assured were aware of the loss and the 
Underwriters were not.

9    9.1.	 If any increased Value insurance is effected by 
the Assured on the cargo insured herein the 
agreed value of the cargo shall be deemed 
to be increased to the total amount insured 
under this insurance and all increased Value 
insurances covering the loss, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured.

	 In the event of claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances.

9.2	 Where this insurance is on Increased Value 
the following clause shall apply:

	 The agreed value of the cargo shall be deemed 
to be equal to the total amount insured under 
the primary insurance and all Increased Value 
insurances covering the loss and effected on 
the cargo by the Assured, and liability under 
this insurance shall be in such proportion as the 
sum insured herein bears to such total amount 
insured.

Change of Voyage 
Clause

Insurable Interest 
Clause

Increased Value 
Clause
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		  In the event of Claim the Assured shall provide 
the Underwriters with evidence of the amounts 
insured under all other insurances.

Benefit of Insurance
10		 This insurance shall not inure to the benefit of the 

carrier or other bailee

Minimising Losses
11		 It is the duty the Assured and their servants and 

agents in respect of loss recoverable hereunder

   11.1	 to take such measures as may be reasonable for 
the purpose of averting or minimising such loss,

		  and

   11.2	 to ensure that all rights against carriers, bailees 
or other third parties are properly preserved and 
exercised

		  and the Underwriters will, in addition to any loss 
recoverable hereunder, reimburse the Assured 
for any charges properly and reasonably incurred 
in pursuance of these duties.

12		 Measures taken by the Assured or the Underwriters 
with the object of saving, protecting or recovering the 
subject-matter insured shall not be considered as a 
waiver or acceptance of abandonment or otherwise 
prejudice the rights of either party

Avoidance of Delay
13		 It is a condition of this insurance that the Assured shall 

act with reasonable despatch in all circumstances 
within their control

Law and Practice
14		 This insurance is subject to English law and 

practice

Not to Inure Clause

Duty of Assured 
Clause

Waiver Clause

Reasonable 
Despatch Clause

English Law and 
Practice Clause

NOTE:- It is necessary for the Assured when they become aware of an event
which is “held covered” under this insurance to give prompt notice to the
Underwriters and the right to such cover is dependent upon compliance

with this obligation.

CL 278 - Sold by Witherby & Co. Ltd., London.



INSTITUTE RADIOACTIVE CONTAMINATION, CHEMICAL, 
BIOLOGICAL, BIO-CHEMICAL AND ELECTROMAGNETIC 

WEAPONS 
EXCLUSION CLAUSE

This clause shall be paramount and shall override anything contained in 
this insurance inconsistent therewith.

1.	 	 In no case shall this insurance cover loss damage liability or expense directly
		  or indirectly caused by or contributed to by or arising from

	 1.1		  ionising radiations from or contamination by radioactivity from any 
nuclear fuel or from any nuclear waste or from the combustion of 
nuclear fuel

	 1.2		  the radioactive, toxic, explosive or other hazardous or contaminating 
properties of any nuclear installation, reactor or other nuclear 
assembly or nuclear component thereof

	 1.3		  any weapon or device employing atomic or nuclear fission and/or 
fusion or other like reaction or radioactive force or matter

	 1.4		  the radioactive, toxic, explosive or other hazardous or contaminating 
properties of any radioactive matter.  The exclusion in this sub-clause 
does not extend to radioactive isotopes, other than nuclear fuel, 
when such isotopes are being prepared, carried, stored, or used for 
commercial, agricultural, medical, scientific or other similar peaceful 
purposes.

	 1.5		  any chemical, biological, bio-chemical, or electromagnetic weapon.

CL. 370  © Copyright – The Institute of London Underwriters



INSTITUTE CYBER ATTACK EXCLUSION CLAUSE

1.		  Subject only to clause 1.2 below, in no case shall this insurance cover loss
		  damage liability or expense directly or indirectly caused by or contributed to by or
		  arising from

	 1.1		 the use or operation, as a means for inflicting harm, of any computer, computer 
system, computer software programme, malicious code, computer virus or 
process or any other electronic system.

	 1.2		 Where this clause is endorsed on policies covering risks of war, civil war, 
revolution, rebellion, insurrection, or civil strife arising therefrom, or any hostile 
act by or against a belligerent power, or terrorism or any person acting from a 
political motive, Clause 1.1 shall not operate to exclude losses (which would 
otherwise be covered) arising from the use of any computer, computer system, 
or computer software programme or any other electronic system in the launch 
and/or guidance system and/or firing mechanism of any weapon or missile.

CL. 380  © Copyright – The Institute of London Underwriters



TERMINATION OF TRANSIT CLAUSE (TERRORISM) (2009)

This clause shall be paramount and shall override anything contained in this 
insurance inconsistent therewith

1.   Notwithstanding any provision to the contrary contained in the contract of insurance or 
the Clauses referred to therein, it is agreed that in so far as the contract of insurance 
covers loss of or damage to the subject-matter insured caused by 

			  any act of terrorism being an act of any person acting on behalf of, or in connection
			  with, any organisation which carries out activities directed towards the overthrowing
			  or influencing, by force or violence, of any government whether or not legally
			  constituted or 

			  any person acting from a political, ideological or religious motive, 

			  such cover is conditional upon the subject-matter insured being in the ordinary
			  course of transit and, in any event, SHALL TERMINATE:

	 either

	 1.1	 as per the transit clauses contained within the contract of insurance,

	 or

	 1.2	 on completion of unloading from the carrying vehicle or other conveyance 
			  in or at the final warehouse or place of storage at the destination named in
			  the contract of insurance,

	 1.3	 on completion of unloading from the carrying vehicle or other conveyance in
			  or at any other warehouse or place of storage, whether prior to or at the
			  destination named in the contract of insurance, which the Assured or their
			  employees elect to use either for storage other than in the ordinary course of
			  transit or for allocation or distribution, or

	 1.4	 when the Assured or their employees elect to use any carrying vehicle or
			  other conveyance or any container for storage other than in the ordinary
			  course of transit,

or

	 1.5	 in respect of marine transits, on the expiry of 60 days after completion of
			  discharge overside of the subject-matter insured from the oversea vessel at
			  the final port of discharge, 

	 1.6 	 in respect of air transits, on the expiry of 30 days after unloading the subject
			  matter insured from the aircraft at the final place of discharge,

whichever shall first occur.

2	 If the contract of insurance or the Clauses referred to therein specifically provide cover
	 for inland or other further transits following on from storage, or termination as provided
	 for above, cover will re-attach, and continues during the ordinary course of that transit
	 terminating again in accordance with clause 1.
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